MUHUCTEPCTBO 3JPABOOXPAHEHUSI PykoBOAUTEISIM KPACBBIX
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21.01.2026  Ne 152/J111Y/163

Ha Ne

YBaxxaeMble pyKOBOAUTENH!

Hampasnsem Bam 11 ucnonb3oBanus B pabore Meroauueckue
PEKOMEHJAIMU 10 OpraHu3aliyd padOThl ONEPATOPOB E€IMHOTO KOHTAKT IIEHTpA
JUTsl 3anmucu Ha mipueM K Bpauy Bepcus 3 (15.01.2026) (manee - «Metoaudeckue
pEKOMEHJAIMK»), B COOTBETCTBUU C IUIAHOM peain3auuu mnpoekra «EnuHas
peructparypa» (manee - «IIpoekT») MNOATOTOBIEHHBIE W COTJIACOBAHHBIC
y4acTHHKaMu paboueil rpynmsl [Tpoekra.

B Meroanueckux peKOMEHJAUMAX ONMCAaHbl IIPOLIECCHl 3allUCH  HAa
NEPBUYHBIA TpPHUEM B KpaeBble MeIUUMHCKHE opraHu3zanuu (manee - KMO),
OKa3bIBAIOIIME MEPBUYHYI0 MEAUKO-CAHUTApHYIO momouls (manee - [IMCII)
B3POCIIOMY HACEJICHHIO, B TOM YHUCJE C IMOMOIIBIO BHECEHUS B JIMCTHI OXKUIAHUA,
IpaBWJIa BEIAECHUS AMAJIOra, BKIIOYAsl CXEMY PEYEBBIX MOIYJIEHW ISl omepaTropa,
KapTa OILICHKM 3BOHKA, KIIOUEBbIE MOKa3aTelid padoThl ONEpaToOpoOB, a TaKKe
KpUTEPUU MOHUTOPHUHTA paboThl EnnHoro konTakT nenrpa (aanee - EKL).

Meronuueckre  peKOMEHJIAlUM  MPEACTaBISIOT  cOOOW  omucaHue
IIOCJICIOBATEILHOCTH JIEMCTBUM, & TAKXKE€ IEPEUYEHb U MOPSAOK B3aUMOACHCTBUSA
Y4aCTHUKOB IIpolLiecca.

OCHOBHOM 11€JIbI0 MTPUMEHEHUSI MEeTOIUYECKNX PEKOMEHAAIUN SBISIETCS
eIMHBIA YHUDUIIMPOBAHHBIN TOIX0T K CTaHAApTHOHN padote oneparopoB EKII mis
3aIlMCH K Bpayy.

Metoauyeckoe mocoOue peKoMeHayeTcs u3yuuThb pykoBoautensim KMO,
okaspiBarommm [IMCII B3pociiOMy HAaceJIEHUIO B YaCTH OpraHM3aluU MPOLECCOB,
a Taxke oneparopam EKII.

B xome peamuzamuu Ilpoekta npu HEOOXOIUMOCTH MPEIyCMOTPEHO
W3/IAHUE aKTyaJbHBIX pelakunii MeToInYeCKuX peKOMEHIalH.

[Ipunoxxenue: Ha 54 1. B 1 3K3.

3aMecTuTe b MMHUCTPa IOOKYMEHT INOOITNCAH
30 paBOOXpPaHEHNA : SJIEKTPOHHOI ITOAITNCHIO
AnTanckoro Kpasi CepTHMKAT  00DEFAC3C44C6SEAIO4BFSE257D240E950 H.N. Bef[OU,KaH

Brnagenenr Benouxas Haranbs ViBaHoBHa
Hevicteutened ¢ 13.08.2025 no 06.11.2026

AnTtonenko Esrennii BacnibeBny
+7909251020



MuHHCTEPCTBO 3APABOOXPaHEeHUs AJITACKOr0 Kpasi
KpaeBoe rocynapcreenHoe 010/sKeTHOE yUpe:KIeHue 3IPABO0OXPAHECHUS
«KOHCYJIbTaATUBHO-AMATHOCTUYECCKUI HEHTP AJITAHCKOr0 Kpasi»

METOANYECKHUE PEKOMEHJALIUHA 11O OPTAHU3ALIUN
PABOTBI OIIEPATOPOB EJUHOI'O KOHTAKT HEHTPA JIJIA

3AIIMCHU HA ITPUEM K BPAYY
Bepcus 3 (15.01.2026)

bapunaymn, 2026



ABTOpBI:

Baxmnosa XX.U., Autonenko E.B., Baxnosa B.B., Uykanosa H.B.

METOJUYECKHE PEKOMEHJIAIIMU 110 OPIAHU3ALIMU PABOTHBI
OIIEPATOPOB EJUMHOI'O KOHTAKT HEHTPA 1Jisd 3AIIMCHU HA IIPUEM K
BPAUY Bepcus 3 (15.12.2025)/ Baxmosa X.M., Anronmenmko E.B., Baxmoa B.B.,
Yykanosa H.B. — b., 2025 — 54 c.

B Mmeroanueckux pekoMeHAAlMsIX OMHUCAaHbI MPOILECCHl 3alIUCH HA MEPBUYHBIN MpHUEM B
KpaeBble MEIMIIMHCKNE OpTraHU3al1iH, OKAa3bIBAIOIINE IEPBUUYHYIO METUKO-CAHUTAPHYIO IOMOILb
B3pOCJIOMY HACEJICHHIO, B TOM YHUCJIE C IMOMOLIbI0 BHECEHHUS B JIUCTHI OXHMJIAHUA, IPaBHIIa
BEJICHUs JlMajora, BKJIIOYas CXEMYy pEYEeBBIX MOJIYJIEH NJsl oneparopa, KapTa OLEHKU 3BOHKA,
KJIFOUEBbIE TIOKa3aTeIn paboThl OMEpaTopoB, a TAaKXKe KPUTEPUN MOHUTOpPUHTA paboTel EnuHoro
KOHTAKT LICHTpa.

Mertoanyeckre peKOMEHJAlMK IMPEACTaBIAI0T cO00i onucaHue MOCIIe0BaTEIIbHOCTH
JIEMCTBHM, a TAK)KE MTEPEUYECHb U MOPAJOK B3aUMOIEUCTBUS YYaCTHUKOB MPOLECCa.

OCHOBHOM 1LIEJIBIO IPUMEHEHHUS METOIUYECKUX PEKOMEHJAUUN SBJIAECTCA E€AWHBIN
YHUPUIIMPOBAHHBIA MOJXO0J CTaHJAPTHON pabOThl omepaTopoB EIMHOrO KOHTaKT LEHTpa AJs
3aIUCH K Bpayy.

Mertoanyeckoe 1nocoOue  PEeKOMEHIYETCs  H3y4UThb  PYKOBOJMTEISIM  KpPaeBbIX
MEJIMLIMHCKUX OpraHU3allii, OKA3bIBAIOIINX EPBUYHYI0 MEIUKO-CAHUTAPHYIO ITOMOIIb, B YACTH
OpraHU3alMH MPOLECCOB, a TAKXKE oleparopaM ENMHOro KOHTAKT LEHTPA.

B moaroroBke MeTOOMUYECKUX PEKOMEHJAlMi NPUHMMAIM y4acTue WieHbl paboueit
TPYIIIBl [0 peanu3anuu npoekra «EnnmHas perucrpatypa». B Xxome peanusannm mnpoekta
«EnuHas perucrparypa» NpeIyCMOTPEHO H3JaHHE AaKTYaJIbHBIX pelakiuuil Meroauueckux
PEKOMEHJAIIUM.

Kosnextus aBTopos, 2026
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PABOYAS I'PYIIIA 110 PEAJIM3ALIUU ITPOEKTA «EJIUHASA

Baxuiosa JKanna UropesHa

Uykanosa Haranea Biagumuposna

BaxusioBa Bukropus BnagumupoBHa

AnocoBa Csetrinana ['eHnagnLeBHa

Anrtonenko EBrenunii Bacminesuu

bepesyukas Enena IlerpoBna
Henucos JImutpuit bopucosruu

XKenoukuna Enena MuxaiinoBHa
UepnyxuH ['puropuii AHaTOIbEBUY
Hyoporun JImutpuit Cepreepud

Jleep Pauca CemeHoBHa

OunnHuKoBa Enena lMBanoBHa
Pri6axkoB Anzapeit AHpeeBnY
Prunbckas ExaTepuna BiagumupoBHa

Cxpunak Anacracus MuxaitioBHa
Tpemrytuna Onus BaagumuposHa

Typos Oner bopucosuu

[TapamoBa Onbra CemeHOBHA
IyTtkoBckas XKanna Brnagumuposaa

PETUCTPATYPA»

TJ1aBHBIN Bpau KI'bY3 «KoHcynpTaTuBHO-
MUATHOCTUYECKUN MEHTP AJTaCKOTO Kpas», KypaTop
npoekta «Equnas peructparypa»

3aMEeCTHUTEIb PYKOBOAMTEIIS o MEAULUHCKOMY
00CITy>)KUBaHUS HaCeJIeHUS Adraiickoro Kpas
KI'bY3 «KoHCcynbTaTHBHO-THarHOCTUYECKHH LIEHTpP

ANTaliCcKOTO Kpas», pyKOBOAUTEIh paboveil TpyIIb
pyKoBOAWMTENs ENWHON pernoHambHOM HWH(DOPMAITMOHHO-
CIpPaBOYHON CIyXOBl 1O eauHOMYy HOMepy «122»
KI'BY3 «KoHCynbTaTUBHO-IUarHOCTUYECKUIMA LIEHTP
AnTaiickoro Kpas», KOOPAHHATOP padoUeit TpyIImsl

Usnensl paboueit rpymnms:

Benymui wumxkeHep 1o 3amute wuHpopmanuun KIBY3
«KOHCYNBTaTUBHO-IUarHOCTUYECKUA LEHTp AJTalHCKOro
Kpasi»

CHELUAIUCT II0 MOHMUTOPUHIY EIUMHON pernoHanbHOU
WHPOPMAIIMOHHO-CIIPABOYHON  CIYXKOBI 10  €IWHOMY
HOMEPY «122» KI'bY3 «KoHCynmpTaTHBHO-
JTUArHOCTUYECKHUM LEHTp ANTaiCKOro Kpas»

rnaBHbld Bpau KI'BY3 «lllenabonuxunckas LIPB»
TJIaBHBINA Bpay KI'bY3 «KoHCynpTaTUBHO-
nuarHoctudeckas nommkimanka Ne 14, 1. bapraym»
KI'bY3  «KoHCynbTaTUBHO-IMarHOCTUYECKHH  LIEHTP
AJTaificKoro Kpas»

rmaBHbli  Bpau KI'BY3 «Jlerckas cromaToiormueckas
nonukiaruHuka Ne 1, r. bapraym»

pykxoBoauteias OO0 «KOMTEK»

HayaJlbHUK oTaena MOHUTOPHUHTIA JOCTYITHOCTH
MEIUIIMHCKOMN OMOIIHA KI'bY3 «AnTalickui
MEAUIUHCKUN NH()OPMAIMOHHO-aHATUTHYECKUN LIEHTP
HayalbHUK  OTHENa  OPraHu3allMOHHO-METOJUYECKOMN
pabotsr  KI'BY3  «KoHCynbTaTHUBHO-AMATHOCTUYECKHUN
HEeHTp AnTalickoro Kpas»

rnaBHblid Bpau KI'BY3 «l'opoackas monukiauHuka Ne 3,
r. bapHayn»

JIUPEKTOP KI'bY3 «AnTaiickuit
UHPOPMALMOHHO-aHATUTHYECKUH LIEHTP»
3apeayromuid moymkmaIKor KI'BY 3 «Anetickas LIPby»
3aBeayromuid noymkmanKor KI'bY3 «1Pb, ¢. Ponuno»
3aMECTUTENh IJIAaBHOTO Bpaya MO0 OpraHU3alMOHHO-
metogudeckoit  padore  KIBY3  «KoncymbraTuBHO-
JMUATHOCTUYIECKUN TIEHTP ANTaliCKOTO Kpas

HauaJIbHUK HMH()OPMAIMOHHO-BBIYUCIUTEIBHOTO  OTIeNa
KI'bY3 «KOHCYNBTaTUBHO-TMarHOCTUYECKUIA LIEHTP
AnTaifickoro Kpas»

crapmuit peructparop KI'bY3 «3amecosckas [IPb»
TJIaBHBIN Bpay KI'bY3 «IIepBomaiickas IPb
M. A.D. BopoOberay

MEIUITMHCKHI



TEPMHWHBI U ONNPEAEJIEHUSA

TepMuHBbI

Omnpenenenue

BakaHTHEBIN clIOT

CHOT, I[OCTyHHBIfI JJIs 3a11MCH

Bxopgsamuii 3BOHOK

JIro6oii 3BOHOK, MOCTYMAIOMINK Ha eIUHBIA HOMEp «122»

T'opusonT 3anucu

Iepuoa BpeMeHU (KOMUYIESCTBO JAHEH), HAUMHAS C TEKYIIETO JHS, Ha KOTOPBIH
paspelieHa 3anuch Ha PUEM K Bpady, THATHOCTHYCCKOE HCCIICIOBAHME,
ne4eOHYIO IPOLEAYPY

Enudbi KOHTAKT
LEHTP

OyHKITMOHAIbHOE ToIpa3aenenne EauHol pernonansHOU HH()OPMAITHOHHO-
CIIPaBOYHOM CITY>KOBI IO euHOMY HOMepY « 122 , BBRITIONHSATONIEE (DYHKITHH 110
00paboTKe MUCTAaHITMOHHBIX OOpaIIeHNH TpaXKaaH 1Mo TexeOHHOHN JIMHNH,

CBA3aHHBIX C 3aIIMCBIO Ha HepBI/I‘IHHﬁ IIPpUEM M BBI3OBOM Bpaydya Ha 10M

KonkypeHTHBI# cioT

CHOT, I[OCTyHHBIfI JJI BCEX KaHAJIOB 3aIlMCH € EJIbIO IICPBUYHOIO ITpUeMa K

Bpauy

Kpaesas
MEIUIMHCKAS
OpraHH3anus

IToaBenomcTBeHHBIE MUHUCTEPCTBY 31paBOOXpaHEHUs AJITaliCKOro Kpas
MEAHUIUHCKHUE OpPraHu3alny, OKa3bIBAIOIINE IEPBUYHYI0 MEJUKO-CAHUTAPHYIO

nomMouib NpUKPEIJICHHOMY HACCJIICHUTIO

JIuct oxxumanust

Mexann3m cOopa 3asiBOK Ha 3aITUCh K Bpady IIPHU OTCYTCTBUN BaKaHTHBIX
CJIOTOB B PACIIHCAaHUM C NOCIENYIOIIEH 3allUChIO B CITy4ae IOSBICHHUS

0CBOOOIMBIIIETOCS CIIOTA

Mopayns Enunoro
KOHTaKT LIEHTpa

WEB npunoxxeHue nporpaMMHOTO 00eCIIeUeHHsI PETHOHAIBHOTO CErMEHTa
€/IMHOH TOCYIapCTBEHHON HHPOPMAIIHOHHON CHCTEMBI B cepe
3paBOOXPaHEHHUs, KOTOPOEe 00eCcIeunBaeT aBTOMATU3AINI0 OCHOBHBIX
NPOIIECCOB METUIIMHCKOM OPTaHU3AIINH, a TAK:Ke 0OMeH HHPOPMALIUEeH MEKITY
PETMOHAIBLHBIMY U (elepalbHBIMUA HHOOPMAIIMOHHBIMU PECYPCAMHU B JIe4eOHO-

JAUarHOCTHUYCCKOM IIPOIECCE

Onepatop Enunoro
KOHTAaKT IICHTpa

HemenuuuHckuii  paOOTHMK — KpPaeBBIX  MEIUIIMHCKUX  OpraHU3alHid, ¢

(YHKITHOHAIOM pa0OThI TOJBKO C BXOJAIIMMHU 3BOHKaMHu JMHUM CiryxObr 122
TSI SKCTEPPUTOPHUAIBHON 3allMCH HAa MEPBUYHBIA IPHEM K CIEIHAINCTaM Ha

KOHKYPEHTHBIC CJIOTHI B KPA€BBIC MCIUIIUHCKHUE OpraHnu3aliuu

OrmepaTop KOJuI
LIEHTpa KpaeBoi
MEIULUHCKON
OpTraHH3alHN

HemenunuHckni paOOTHUK KpaeBOl MEIUIIMHCKOW OpTaHU3aIHH, C

(I)YHKI_II/IOHaJ'IOM npuemMa BXOAAIMNX U OCYHICCTBICHUA NCXOAAIINX 3BOHKOB

IToBoab! BHE
¢yHKUNOHANA
Enunoro xoHTakT
LEeHTpa

IToBoaBI OOpaIeHM MAIIMEHTOB, HE OTHOCSIINXCS K IIEJIEBBIM (CIIpaBOIHASL

nHGOpMAaLKs, 3aIIICh Ha TOBTOPHBIN MPHEM, IIJIATHBIE YCIIYTH U TIp.)

Pernonansnas
MEIUIIMHCKAS
nHpOpMaITHOHHAS
cuctema I1K
«31paBOOXpaHECHUEC)

[IporpamMmmMHoe obecrieueHre PeruoOHaIbHOTO CETMEHTa eTMHOMN
rocyJapcTBeHHOH MH(QOPMAIIMOHHON CUCTEMBI B chepe 3ApaBOOXpaHEHHS,
KOTOpoe oOecrieyrBaeT aBTOMaTH3AIHI0 OCHOBHBIX MPOLECCOB MEAMIIMHCKON
OpraHH3allly, a TAKKe 0OMeH HH(pOpPMAaLMe MEXIY pernOHATBHBIMU U
(dhenepanbHbIMU HH()OPMAITMOHHBIMH PECYPCAMU B JIeYeOHO-TUATHOCTUIECKOM

npoiiecce




TepMHHBI

Onpenesienue

PernonansHelil peructp
MAI[MEHTOB

CoBOKYMHOCTH WH(OPMAITUH O TTAIIUEHTaX, COAEPKAINXCS B
PernonanpHO# MenuHCcKoN nHpopMarmonHoi cucreme [1K

«3apaBoOXpaHEHHE

Peructparop kpaeBoit
MEJIUIIMHCKOM
OpraHu3aluu

MeaunuHCKHUN/HEMETUIIMHCKUH paOOTHUK KPaeBOH MEIUITUHCKOM
OpraHM3anuy, ¢ PyHKIIMOHATIOM 3allUCH HA TIPUEM, B TOM YHUCIIC TUTATHBIN, U
MOJTyYEHUS CIIPAaBOYHON MH(POPMAIIMH O MEIUIIMHCKOH OpPraHu3aIluH 110
TEPPUTOPUAIILHOMY MPUHIIHITY (B KPASBYHO METUIIMHCKYIO OpTaHH3aIHIO —

MeCTO pabOTHI perucTparopa)

PeueBoit Mogyib

Heboub11ast BeIBepeHHast U JIOTHUECKH LIEIOCTHAS peueBasi KOHCTPYKLUS,

OIKCaHHas B TEKCTOBOMU (hopme

Cxkpunt pasroBopa

KOMMyHHKaL[HOHHLIﬁ CL[CHapI/If/'I, BKITFOYAIOIITHM IOCJICA0BaTCIIbHOCTD
PECUYCBLIX MOZ[yJIeﬁ

Ileprox BpemeHH B pacriicaHUH MTPHEMa MEAUIIMHCKOTO paOOTHHKA,
YCTaHOBJICHHBIH JUIS OKa3aHUS €IMHUIHOTO CITy4as IEPBUIHON METUKO-

Cior CaHUTapPHOU MTOMOIIH (B T.4. IpHEeMa OJHOTO MAIleHTa, TIPOBEICHUS
OJTHOT'O JUATHOCTUICCKOTO MCCIICOBAHMS, IIPOBEACHUS OTHOM JIedecOHOH
MIPOIEYPHI)
o Teppuropust, o0ciTyKruBaeMasi KpacBoil MEAUIIMHCKON OpraHu3anuei, mo
TepaneBTuueckuii PPHTOPHA, Y P . P THCH,
yaacToK TEPPUTOPHATEHO-TIPON3BOJICTBEHHOMY MTPUHITUILY, C IPHKPETUICHHBIM

B3pOCIIBIM HaceJIeHueM cTapiie 18 jer

Tunosele MOBOABI IPU
IEJICBOM OOpaIleHNu! B
EnuHbIil KOHTAKT UEHTP

Hawnboee gacTeie MOBOIBI 1IEIEBOTO OOpAIICHNS MAIIIEHTOB K
ClielIMaINCTaM, PETUCTPUPYEMBIE olepaTopoM EAMHOTO KOHTAKT LEHTpa

IleneBbie oOparieHus B
EnuHbIil KOHTAKT UEHTP

OO0pareHnst TallMeHTOB IS 3aIMCH Ha IPUEM Ha KOHKYpPEHTHBIE CIIOTHI, €¢
OTMEHBI WM NIEpEeHOca 10 UHUIMATUBE NAl[UEHTa, IS BbI30Ba Bpada Ha
oM




COKPALIEHMSA U PACHHIMPPOBKA

Coxpamenue Pacuiugposka
EKII EnvHbIN KOHTaKT LEHTP
PMHC PervonanbHas MeMUMHCKas HH(GOPMAIIMOHHAS CHCTEMA
KMO KpaeBble MeaunnHCKHE OpraHu3aluu
Be6 npunoxenue «Enunas MeguunHcKas HHGOPMAaLMOHHAsL CUCTEMay JUIS
Mopyss EKI] OCYIIIECTBIICHHS 3aMMCH MallMeHTa Ha KOHKYPEHTHBIE CJIOThI, BHECEHHS B JIUCT
0KuaHus, oopMIIeHUs BBI30Ba Bpada Ha IOM
MK [lepcoHanbHBIM KOMIBIOTED
[ICMII IlepBruHas MeaUKO-CAaHUTAPHAS IIOMOIIb
CMII Cxopast MeTUITUHCKASI TIOMOTITh
Beb mpuioxenue «Paboyee MECTO KOHTAKT-IIGHTPay AJISl OCYIIECTBICHHS
PMO B3aMMOJICHCTBUSI MTOJIL30BATEIIS C MALIMEHTAMHU B YaCTH O0CTYKHBaHUS
Ennnas pernonansHast ”HGOPMAIMOHHO-CIIPABOYHAS CITyk0a 10 eJJMHOM
Criyxb6a 122 A p (bopmar P y A y

HOMeEpy «122»




BBEJIEHUE

Onepatopsl KMO BBINONHSIOT BaXXHYIO POJIb CBSI3YIOIIETO 3BEHA MEXKITY
NaleHTaMd ¥ MEIUIIMHCKUMU DPAOOTHHKAMHM W COCTAaBJISIOT OPraHU30BaHHYIO
cucteMy 00paboTKu Tene(OHHBIX 3BOHKOB,
oOy4eHHBIC peniaTh MUPOKUI CIIEKTP BOIPOCOB /IS O0JIETYEHUST B3aUMOICHCTBUS
MAIMEHTOB C MEIUIIMHCKON OpraHu3alueHu.

Omnepatopsl, padotaroniue B KMO, B 3aBUCMMOCTH OT BBIMOJHIEMOIO
GbyHKIIMOHATA TOAPA3ACISIFOTCS HAa 3 OCHOBHBIC TPYTIITHL:

riae  paboTaloT  CIEIHATHCTHI,

Homxuocts | Anmunuctpa | OyHKIEOHAT [TpuHIMnI Tun 3BoHKaA IToBoab!
TUBHOE bHOE paboThI
NOJUYMHEHUE | TOAYMHEHHE | (TEpPUTOPHAIBH
(TpynoBsle | (TIOCTaHOBKA OCTb)
OTHOITICHHS) 3ajad4,
KOHTPOJIb)
1. Omneparop | KMO KMO Teppuropuansa | Bxomsmue, J1sT TIpUKPETUICHHOTO
KOJUI-IIEHTpa 0 (HacenmeHuWe, | UCXOAAIINE | HACEICHUS KMO:
KMO 00cITy)KrBaeMoe TIpUTIIAIIICHUE Ha
KMO) TUCTIAHCEPHU3AITHIO,
TUCTTaHCEPHOE
HaOJII0IEHHE,
MIpeI0CTaBIICHIE
CIIPABOYHOI
nH(pOpMaAIUN, B TOM
YHUClie 1O TUIATHBIM
yciyram
2. Omepatop | KMO Cayx6a 122 | Teppuropuansn | Ucxonsmue | [IpoBenenue
Cryx051 122 0o (macenenwue, AHKETHUPOBAHUS (B
obcy)xrBaemMoe paMKax
KMO) MOHHUTOPHHTOB 51
CKPUHWHTOB)
MAI[MEeHTOB,
HaXOSIIUXCS oI
JUCTTAHCEPHBIM
"HaOmonenueM 8 KMO
3. Omneparop | KMO Cnyx0a 122 | Okcrepputopua | Bxomsmime Homst MalUeHTOB
EKI] JIHO HE3aBHCUMO oT
Cayx0sb1 122 (nacenenue, HPUKPEIUICHMUS:
o0cCiTyKrBaeMOe 3aIuch Ha
mo6oit KMO) MIEPBUYHBIA TIPHEM K

CIIEIAATUCTaM Ha
KOHKYPEHTHBIC CJIOThI
B KMO
MIPUKPEIICHHS, BBI30B

Bpaua Ha JIOM




EKII sBnsieTcst GpyHKUMOHAIBHBIM noapazaenenreM Ciayx0bl 122. B cocras
EKI] Bxomar ynamenssle omepatopsl KMO, pacyeTHOE KOJMYECTBO KOTOPBIX
cocraBisier 199 corpynnukoB. EKI] paboraer mno »sKcTeppUTOpHAIBHOMY
OPUHIMIY (OMEepaTophbl 3aMKUCHIBAIOT NalueHToB Bo Bce KMO).

Ot npouux omneparopoB Ciyx0b1 122, pabortaronux B KMO, npoBoasumx
AHKETHUPOBAaHUE JHCIIAHCEPHBIX TIpynn mnpukpemieHHoro k KMO Hacenenus
(ucxonsure 3BoHKH), oneparopsl EKL] Ciyx0bl oTnm4aroTcst paboTol TOJIBKO Ha
Bxogsmen muHuu Ciyx0bl 122 1o 3anmucu Ha IpUEM MalUeHTOB HE3aBUCHUMO OT
IPUKPETUICHHUS.

B ommnume oOT onepaTopoB KOJMUI LIEHTpa KpaeBOW MEIULIMHCKON
OpraHu3allMi U PETUCTPATOPOB KPACBOM MEIUIMHCKOW OpraHU3alMHU ONEPATOPHI
EKIl 3aneiicTByIOTCA TOJBKO JUIsl BBINOJHEHUS (PYHKIMOHAJIA MO 3alucd Ha
NEpPBUYHBIA MpUEM, BBI30BY Bpadya Ha JOM JJs IUIAHOBOTO IOCEUIEHUS,
oopMIIeHUsI JOKyMEHTAIMU. J|ONOJHUTENbHBIN (PYHKIIMOHAN HE JJOITYCKaeTCsl.

[Iepeuens crienuanucToB, Al OCyLIECTBICHH 3anmucu yepe3 EKLI:

Bpay-TeparneBT y4acTKOBBIN/ deabatep;

Bpay oOIIel NMPaKTUKK (CEMEHHBIN Bpay);
Bpa4-XUpypr;

Bpa4-o(TamTbMOIIOT;

Bpayd-0TOPUHOIAPUHTOJIOT;
Bpad-aKyIep-ruHeKooT;
Bpad-MICUXHUATP-HAPKOJIOT;

Bpad-PTU3UAT;

Bpay-CTOMATOJIOT;

BpPa4-CTOMATOJIOT-TE€PAIIEBT;

Bpay/denpamep KabnHera MEIUITMHCKON TPO(PUIIaKTHKY;
Bpay/denpamep KabnHeTa HEOTIOKHOU TOMOTIIH.



OIIEPATOPBI EAMHOI'O KOHTAKT LHEHTPA

Paboune mecta omneparopoB EKI[ Haxomstcs B KMO, okaspiBarommx
[IMCII npukpeneHHOMY B3pocioMy HaceneHuto. PykoBomurenmn KMO
00ecreynBaoT:

HaJu4Yue OINEpaToOpoB B COOTBETCTBHMM C PacueTHbIM KOJIMYECTBOM
oneparopoB EKII (omepatopsl Ciyx0b1 122, paboTaromiue TOJbKO Ha BXOISIIEH
JVUHWW), HUCXOAS U3 COOTHomeHus 1 corpynHuk Ha 10 ThICAY 4YeNOBEK
IPUKPEIUICHHOIO0 HacelneHus (mpwiokeHue 1 K HacrosmuMm MeTtoaudeckuM
PEKOMEHAAIUSAM);

paboTa Ha JMHUMU peKOoMeHJoBaHHOro s Kaxaou KMO komuyecTBa
ornepatopoB EKI] B cooTBeTCTBMM € eauHBIM IpaUKOM BBIXOJA Ha JUHUIO
onepatopoB EKI] Ciyx0b1 122;

OpraHu3alMio pado4YrX MECT ONEPATOPOB;

COOJII0/IEHUE TPYOBOM TMCUHUILIIMHBI ONlepaTOpaMu;

ONEpPaTUBHOE PEIICHHE BO3HUKAIOIINX Pa00YUX CUTYallUi;

NoJIy4eHHe JIOTUHOB U napoiieid B «Cityx0e 122» niig paboThl orepaTopoB B
PMO;

MOJIYYEHHUE U PaCIIpPENICTICHUE JIOTUHOB U MApOJEN I I0CTyNa B MOJYJb
EKIl 8 KMO no mectry paborsl — nnsi omepatopoB, B KI'bY3 «Anraiickuii
KpaeBOM MEIMIMHCKUNA HWHGOPMAIMOHHO-aHAIUTUYECKUI  LEHTp» — A
angmuuuctparopa monyJiss EKI[ B KMO;

opranuzanuio ooyuenus padore B [10 cornacHo HHCTPYKIUH, MOTyYEHHOM
B Ciyxb6e 122;

opranuzanuio ooyuenus padore B PMUC, monyne EKII;

COXPaHHOCTb JIOTMHOB U MapoJieil 11t paboTel B cneruanusupoBanHoM 110
C UCKJIIOYEHUEM Tepeaaun 3-M JuuaM;

nepeadyy KOHTaKTHBIX JaHHbIX onepatopoB EKI] (PO, Ne mobuibHOTO
TenedoHa) IS ONEPATUBHOIO  B3aMMOJEHCTBUS CO  CHEUHUATUCTOM IO
MOHUTOPUHTY Cityx0b1 122;

o3HakomieHue omneparopoB EKI[ ¢ HacTosmmMu METOAMYECKHUMHU
PEKOMEHAAIUSMH.



O YHKIIMOHAJIBHBIE OBA3AHHOCTH OIIEPATOPA
EAUHOI'O KOHTAKT IHEHTPA

K pynknmonanbubiM 00s3aHHOCTSIM onepatopa EKL] otHocsTCs:

(buKcarus THIOBBIX MOBOAOB MpH 1eneBoM obpamernu B EKI] Ha kaxgom
BXOJSIIEM 3BOHKE;

3anuch Ha nepBUuHbIA IpueM B Moayne EKIL[ k cnenumanucraMm coriiacHo
NEPEYHIO;

BHECEHHME TAllMeHTa B JIUCT OXMJAHUA TP OTCYTCTBUU CBOOOIHBIX
KOHKYPEHTHBIX CJIOTOB;

OTMEHA MTPUEMaA M0 UHUIIMATUBE MAI[UEHTA;

M3MEHEHHE 1aThl PUEMA 110 MHUIIMATUBE MAIIUEHTA;

oopMIIeHHE BbI30BA Bpaya Ha JIOM.

Omneparop EKI] Ha ocHOBaHuM oOpalieHHs HaneHTa (BXOISAIINNA 3BOHOK
no TeneoHy, OCYIIECTBIAET ero uiaeHtuduxanuto. IlamueHt, mis 3anucu Ha
npuem, coobmaer onepatopy Ne CHUJIIC. Oneparop EKL] BBoguT B PMUC No
CHMJIC naumenTta u cpaBHMBaeT cBeieHus o nanueHte B PPII ¢ ®MO u naroit
pPOXKIECHUS, NPEIOCTABICHHBIMU MAIlUEHTOM, YTOYHSET AaKTyallbHbId HOMEP
TenedoHa, Mpu He0OXOAUMOCTH PEAAKTUPYET €ro CO CJIOB MALUEHTA.

IIpu HecoorBeTcTBUM mnpukpervieHus nauueHta k KMO jns 3anucu
omepaTrop pPEKOMEHJYeT NalueHTy oOpamarbes B peructpatypy KMO nmns
MPUKPETUICHUS U 3alKCH Ha TTPUEM.

B ciyuae orcyrcTBus y nanuenTta noiauca OMC, maiueHT onoBemaercs o
BO3MOKHOCTH TOJYYEHHS] TOJIBKO HEOTJIOXKHOM MOMOIIM B HEPBUYHOM 3BEHE U
HEO0OXOIMMOCTH 0OPATUTHCS B CTPAXOBYIO KOMIAHUIO ISl 0(hOPMIICHHMSI MOJIUCA.

OnepaTtop YTOUYHSET y TNAlMEHTa CIHENHAIBHOCTh Bpaua, BBIOMpaeT B
CUCTEME CIEeIMAIIMCTA, YTOUHSET M (PUKCHUPYET THUIOBOW MOBOJ MpHU I1IEJIEBOM
oOpamenuu B EKLI, mpu He0OX0IMMOCTH 3aMOIHSAETCS 10JIe KOMMEHTapUeB, B TOM
YHClIe JlaTa MJIaHUPYEMOT0 3aKPITUS WM POJJICHUS JUCTa HETPYIOCIIOCOOHOCTH
u T.4. [Ipu dukcanum noBonos BHe (pynkimonana EKL], oneparop pexomenmyer
NEPEe3BOHUTH M0 Telle(pOHY MOJUKIMHUKY IS CIIPAaBOK, Pa3MElIEHHOMY Ha caiTe
KMO u B cucteme 2I'1C.

[ToBoas! BHE hyHKumonana EKLI:

BBIJlaUa CITPaBOK Ha OPYKHe

BbIgada 3aKITFOYCHUMN JJIA TIOJIYUCHH A CAaHKHHMXKKHU

BbIJIaua CIIPABOK JIJIs MOCTYIUICHUS B 00pa30BaTeIbHYO
OpraHu3anuio (B3pOocinie)

[Toroxs! BHe GyHKIMOHaNa EKI],
PEKOMECH/IYETCS 3BOHHUTD 10 HOMEPY BbIJlaua CIIPaBOK Ha BOJIUTEIHCKUE MTpaBa
teneona KMO OCMOTp MPH TPYAOYCTPONCTBE

cnpaBoyHas uadopmarms no KMO

MOBTOPHBIN IpHUEM
MEPBUYHBINA IPUEM BHE IEPEYHS CIEUUANTUCTOB, AJI
ocyuiectBieHus 3anucu yepe3 EKI]




TunoBsie MOBOIBI ITpH 11es1eBoM oOpamennu B EKI;

Bpay TepareBT-y4acTKOBEIH/ Qenbaiep;
Bpad OO0IIeH MPaKTUKH (CeMEHHBII
Bpay);

BbI3OB Bpayda Ha 1OM

BBIJa4a perenTa

BbIJaya cepTuduKaTa nepedoeBIuero,
BaKLIMHUPOBAHHOI'O U JP.

BbIjIaya CIIPABOK ISl Y9aCTHUS B CIIOPTUBHBIX U
030POBUTENIBHBIX MEPOTIPHUSITHIIX

BBINMKMCKA JI€YCOHOTO MTUTAHMS

JIMArHOCTHKA U JICYeHHE 3a00I€BaHMUs, B TOM YHCIIE
caMooO0paIleHHe MalueHTa, HaXOIAIIerocs Ha
JIUCIIAHCEPHOM HAOJIFOICHUU

JUCTIaHCEPH3allHsl, YIITyOJIeHHas TUCTIaHCEePH3allHs,
MPOPHITAKTHIECCKUH OCMOTP

Hanpasierue Ha MCO

OCMOTp ISl IPU3BIBHOW KOMHUCCHH

OCMOTp Mepe/ BaKIIMHAIMCH

nosy4yeHue HanpasiieHus: Ha BMII

HOJYYCHHEC HAIIPABJICHHUA HA I'OCIIMTAJIU3AIINIO

HOJ'IyLICHI/Ie HaHpaBHeHI/I}I Ha I/IHCprMCHTaJ]I)HOG
o0clieqoBaHne

MOJIYyYCHUC HAIIPABJICHU HA KOHCYJIbTALIUIO
CriequaIncra

NOJIYYCHUC HAIIPABJICHUS HA J1a6opaT0pHHe
HCCJICTOBAHUA

MOJIyYeHHE HANPaBJICHHs Ha (U3HOJICUCHNUE,
peabHIINTALIHIO

MOJTyYEHHE CIIPaBKH Ha CAHATOPHO-KYPOPTHOE JICUCHHE

odopmiieHre caHaTOPHO-KYPOPTHOH KapThl

NOJIYyYCHUC CIIPABKU O POXIACHUU, O CMCPTHU, BBIIINUCKNU

13 aMOyIaTOPHON KapThl U Jp.

OJIyYEHHUE CIIPABKU 00 OTCYTCTBUH KOHTAKTOB C
MAIUEHTOB C MH()EKIIMOHHBIMU 3a00JICBAHUSIMU

IMPOJJICHUC, 3aKPBITUC JIUCTA Hepr,Z[OCHOCOGHOCTI/I

Bpay-xXUpypr; Bpauy-aKylep-ruHeKoIOT;
Bpay-o(TaIbMOJIOT;
Bpay-0TOPHUHOJIAPUHIOJIOT; Bpay-
MICUXUATP-HAPKOJIOT; Bpad-(pTH3HATD;
Bpay-CTOMATOJIOT; Bpay-CTOMATOJIOT -
TEpanesT;

JMAarHOCTHKA U JIeYeHHe 3a00JIEBaHUS, B TOM YHUCJIIE
camMooOpallleHUe MalueHTa, HaXOASIIErocs Ha
JIMCTIAHCEPHOM HAOJIIOICHHH

MIPOJUICHHUE, 3aKPHITHE JIHCTa HETPYIOCITIOCOOHOCTH

Bpau/¢enpamiep kabuHera
MEAUIMHCKOHN MPOpUIaKTHKH

JCTIaHCEePH3allns, YIITyOJIeHHAs TUCTIaHCepH3aIIs,
PO(QUIAKTUUSCKUNH OCMOTP

Bpad/denpamep KaOMHeTa HEOTIIOKHOM
IIOMOIIIN

HEOTJIOKHASI MEJUITMHCKAsI TIOMOIIh

Omnepartop npeziaraeT MalueHTy BoIOOP C YYETOM JAOCTYITHOTO paciucaHus
B IIpejiesiaX ropu3oHTa 3anucu. [Ipu BeIOOpe ManueHToM JaThl U BPEMEHU 3aInCU




OCYIICCTBJIIACT €T0 3aIlliCh U COO6H_IaCT MNaguCHTY PCKBU3UTLI TAJIOHA.

Oneparop EKIL[ mnpousBoguT 3anuch MNalUMeHTa K  y4YaCTKOBOMY
TepaneBTy/denpamepy, Bpady oOOmeld NPaKTUKH, TOJbBKO 3aKPETUICHHOTO 32
yuactkoM nanueHta B KMO mnpukpemieHuss coriacHO y4aCTKOBOMY IMPUHLMITY
IIPY OKa3aHUM MEPBUYHOM MEIMKO-CAHUTAPHOM MOMOILH, PETIAMEHTUPOBAHHOMY
dbeneparbHBIMH HOPMATUBHBIMU TIPABOBBIMH akTamu (DenepanbHbIl 3aKOH OT
21.11.2011 Ne 323-®3 «O06 ocHOBax OXpaHbl 30pOBbs rpakiaH B Poccuiickoi
Oenepaunn», npukad MuHucrepcTsa 3apaBooxpaneHust Poccuiickon denepauuu
ot 14.04.2025 Ne 2021 «O06 ytBepxkaenuu [lonoxxenust 00 opraHu3auy OKa3aHus
NEPBUYHON MEJIMKO-CAHUTAPHOM MOMOIIIH B3POCIOMY HACEIICHUIOY).

IIpu OTCYTCTBMM BO3MOXHOCTH 3alUCAThCA HA MPUEM K CHEHHAIUCTY Ha
«CBOI» y4yacTok, nanueHT BHocutTcs oneparopom EKI B muct oxumanus KMO k
CHEeNUaInCTy HyXHOTo mnpodwuis. [locnemyromas 3anmuch MalMEHTOB M3 JIMCTa
oXXuaaHusi 1 nHGOpMUpOBaHKE NalMeHTa ocyiectsisieTcs B KMO npukperuieHus
B paMKax HX PECypCHOro OOEeCleUeHHs] ¢ YYE€TOM HHAUBUIYaTbHBIX
OpraHU3alUOHHBIX TOJAXOJ0B

[Ipu oTCyTCTBHUU CBOOOJHBIX CJIOTOB K CHEIUATUCTY WJIM OTKa3e MalMeHTa
OT NPEMJIOKEHHBbIX nar U BpemeHu 3anucu onepatop EKL[ mpenmaraer BHectn
MAIMEHTA B JIUCT OXKUJIAHUS.

B KMO 6e3 yuactus onepatopoB EKI] opranusyercs 3amuch Ha IpHEM K

CHENUATUCTY U3 JINCTa OXHUAAHUS C MHGOPMHPOBAHHUEM IMAIIMEHTa O BPEMEHU
npuema.

OcHOBaHMEM IS BHECEHMSI M3MEHEHUMM B 3alUCh Ha NOPUEM K Bpady
(oTMEHa WM TIEPEeHOC 3alKucH) MO0 WHUIMATUBE TMAlMEeHTa SIBISETCS €ro
obpaienne, onepatop EKIL] moBTOpsier AEHCTBHS MO MOUCKY U MPEIJI0KEHUIO
CBOOOJHBIX CIIOTOB, @ MPU HUX OTCYTCTBUM OCYILECTBIISIET MOCTAHOBKY B JIUCT
0XKUJAHHUS.

[Tpu mepenoce 3amucu noctatoyHo ytouHuTh Ne CHUIIC, BbIOpaHHBIN
paHee MpHU 3aIMCH MTOBOJI, IEPEHOCUTCS aBTOMATUYECKH.

[Ipu ormene 3anucu goctatrouyHo yrounuth Noe CHWIC, npyrue nanHeie He
TpeOyrOTCS.

[Tpu 3BoHKe omneparopy EKI] mamuenTa ¢ mpock00ii BRI3BaTh Bpaya Ha JOM
oneparop EKLI 3agaer Bompoc: «BaMm Hy)XHa MEIMIMHCKAs MMOMOILb CeYac WA
TUTAHOBOE TTocenieHrne/ ohopmiIeHre METUIIMHCKON TOKYMEHTauu?y.

[Ipu oTBeTe mnamMeHTa O MOTPEOHOCTHM B IUIAHOBOM TMOCEIICHUU WU
opopMIICHUN MEIUIIMHCKOW JmokyMeHTanuu, oneparop EKI[ 3amuceBaer
nanpedtTa B KMO mno MecTy OpuUKpersieHUs B JUCT OXHUJAHUS K YYaCTKOBOMY
TepaneBTy/QeabaIepy ¢ MOBOJOM «BbI30B Bpaua Ha JIOM».

Ecnu nanueHT npou3HOCUT, UTO €My HYHA MEIUIIMHCKAas MOMOIIb ceiyac,
orneparop yTOYHSET MOBOJ AJis oOpamieHus. B ciydae, ecinu moBojA COACPKUTCS B
nepeune «lloBonbl 1 BbI30Ba y4acTKOBOT'O BpPaya/CaMOCTOSITENIBHOIO BH3UTA B
NOJIMKJIIMHUKY (He TpeOyroT co3nanus KoHpepeHucBsizu ¢ HomepoM CMII)»
(ITpunoxxenne Ne 6, «CkpunT nuasnora ¢ MalueHTOM IpHU 0OpaleHUU 7Sl BbI30Ba
Bpaua Ha JOM»), orepaTop odopMIIsSeT BBI30B Bpaya Ha JIOM 4Yepe3 MOCTAaHOBKY
NalHUeHTa B JINCT OXKUJAHUS K YYaCTKOBOMY-TEPANEBTY «BBI30B Bpaya Ha JOM», B



KOMMEHTAapUU KpPAaTKO MUILET MPUYMHY OOpaIleHUs] U aKTyaJbHbI KOHTAaKTHBIN
HOMeEp TesnedoHa MalueHTa.

[Ipu o3ByuMBaHuUM JIOOOTr0 APYroro MOBOJA OMNEPATOP MNPOAOIIKAET
muanor: «OcraBaiiTech Ha JUHUM, HE KJIaJUTE TPYOKy, ceiiyac MO3BOHIO B CKOPYIO
MEIUIUHCKYIO TIOMOIIb, YTOOBI BBl MOTJIM MOOOILATHCS C ONIEPATOPOM).

Jlanee omeparop st onpenesieHus HAJIW4Yusi NOTPEOHOCTH MAalMeHTOB B
OKa3aHUU SKCTPEHHOW MJIM HEOTJIO)KHOM IMOMOLIM CO3AAaeT KOH(EPEHLCBA3b C
HomepoM CMII, noxunaercs orBera aucnerdepa CMII u ocraercs Ha JITMHUM 10
3aBEPIICHHS pa3roBOpPa € MALUEHTOM.

Ecmu nucneruep CMII  odopmur BbI30B Opuraabl s OKa3aHUs
HKCTPEHHOM WM HEOTJOKHOM NOMOIIM Ha JIOM, [0 3aBEPLICHUIO Pa3roBopa,
Ha)XaTh KHOMKY «OTOOI BBI30BaY.

B curyanusix, xorna qucnerdep CMII uckiarount notpeOHOCTh MalMeHTa B
OKa3aHWH HEOTJIOKHOM M SKCTPEHHOM MEIMIIMHCKOW NMOMOIIM IOCJE AUANora C
NAAEHTOM M IOPEKOMEHIyEeT MalMeHTy BbI30B Ha AoM cnenuanucra u3 KMO,
oneparop EKI[ nocne otkmtoueHus koHpepeHU-cBs3M ¢ aucnerdyepom CMII
CaMOCTOSITEJIbHO B TEKYILIEM JUAJIOT€ 3alUChIBAECT MAalMEHTAa B MEIULIUHCKYIO
OpraHu3alMIo 10 MECTY MPUKPEIUICHUS K YYaCTKOBOMY TepamneBTy/depaiiepy ¢
IIOBOJIOM «BBI30B Bpayda Ha JJOM.

He nomyckarorcs wucxopsmme 3BOHKM — omeparopamu  EKI[ s
UH(OPMHUPOBAHMS O BHECEHUM M3MEHEHUH B 3alMCh HAa MpPUEM K Bpady (OTMEHa
WM nepeHoc 3amnucu) no umHuumatuee KMO (orcyTcTBHE Bpaya, K KOTOPOMY
IpOu3BE/ICHA 3aMuCh, MO NPUYUHAM €ro BPEMEHHOW HETPYI0CIOCOOHOCTH,
KOMaHJMpPOBaHUsl, OOyUYEeHHsI WJIK JPYTUX Clydasx), O JaT€ U BPEMEHU IpHeMa Mnpu
3allMCH Ha NpPUEM NAlUWMEHTOB W3 JIMCTAa OXUJAHUSA M NpOYHe ACHCTBUSA, HE
Ipe1yCMOTPEHHbIE ()YHKIIMOHATIBHBIMHU O00S3aHHOCTSAMM.

Jns 3anucu mamueHtoB KMO B cTOMaTONOTHYECKHE TMOJUKIMHUKH,
oneparopsl EKI[ pykoBOICTBYIOTCS NEHUCTBYIOIIMMH CXEMaMU MaplIpyTH3alUU
no HarpasjeHuto nanueHToB B KMO, ocymiecTBistonme oka3zaHue MEpBUYHON
MEJIMKO-CaHUTAPHON MTOMOIIHU O MPOGUITIO «CTOMATOJIOTHUS.



KJIFOYEBBIE ITOKA3SATEJIN PABOTDBI OIIEPATOPA,
KPUTEPUU MOHUTOPHUHI'A OIIEPATOPOB

Jns obecnewenus: poctynHoctu EKIL] ans manueHTtoB, omeparopam
HE00X0IMMO COOJI0IaTh CIAEAYIOIINE MOKA3ATENH:

COOTBETCTBHE pabouemy pacnucanuio Ha 100 %, oTcyTcTBUE HA JIMHUM BO
BpeMsi paboueld CMEHBI JIOMYCKaeTcs TOJbKO MO periaMmenty (oben,
TEXHOJIOTUYECKHE TTEPEPHIBHI);

BBITIOJIHEHUE TIOKA3aTeNs: Cpe/lHee BpeMs pa3roBopa B cMeHy He Ooiee 180
CEKYH]I;

MOCTAaHOBKA B CTAaTyC «TOTOBY» IO 3aBEPIICHUH Pa3rOBOPA;

3ampeTr Yepe/ioBaHusl padounx M HEpabOUMX CTATyCOB 0€3 YBAKHUTEIbHBIX
IPUYNH;

CBOEBpPEMEHHAs 3arpy3Ka U BBITPY3Ka C JIMHUU B COOTBETCTBUU C rpaduKkoM
padoThI;

pelIeHre BONpoca MalMeHTa ¢ IEPBOro pasa (3ampeT Ha NEpPEeBOJl 3BOHKA Ha
npyroro oneparopa EKLI);

OTCYTCTBUE quanoros BHE (pyHkunoHana EKL;

UCKJIIOYCHHE TPOMYLICHHBIX BHI30BOB (HE OTBET HAa 3BOHOK B pabouem
cTatryce, OXHJIaHHUE €r0 aBTOMAaTHYECKOTO 3aBEPIICHMS ), B T.4. COPOC 3BOHKA.

Cpennsis mpoAOJDKUTENBHOCTh paszroBopa 180 cexkyHn. HopmatuB 1o
KOJINYECTBY NMPHUHSATHIX 3BOHKOB 3a CMEHY Ha OJHOTO aucnerdyepa 160 nuanoros
IpU TIPOJOKUTEILHOCTH padouero maHs 8 yacoB, 220 nuanoroB npu 11-yacoBoit
cMmene. Mckirouaercst JOMONMHUTENbHBIN (DYHKIIMOHAN (OTOBEIIEHUE MAIllUEHTOB 00
OTCYTCTBUM Bpada, WH(GOOPMHUPOBAHME NAIMEHTOB O JUCIAHCEPU3AIMH U TIp.
NOPYYEHUS ).

Bpewmst paGotsr omepatopoB EKILI: ¢ 08.00 mo 20.00 — exemneBHO, 0e3
BBIXOJIHBIX. PykoBomutensimu KMO obGecneunBaercsi coOmtoneHue rpaduka
paboThl OMepaTopoB B COOTBETCTBUM C €IUHBIM IpaUKOM BBIXOJla Ha JUHUIO
onepatopoB EKI] Cnyx06s1 122, cocraBiasiembiM crienuanuctamu CiyxOb1 122 B
BUJIE PAaCUYETHOM MOTPEOHOCTH BHIBOJA HA JMHUIO orepaTopoB kaxaon KMO c
yKa3aHueM CMeHbl. [lepuomnyHOCTh cocTaBiieHHsT Tpaduka exeMEeCS4yHO, MpHU
HEOOXOJMMOCTH MOTYT TPOBOJUTHCS  €KEHEJEIbHbIE KOPPEKTHPOBKU B
3aBUCHUMOCTH OT MOTPEOHOCTHU B ONEpaTOpaX HA JTUHUH.

[Ipu orcyrctBum omnepatopa EKI[ mno mob6oit npuunHe (OTHYCK,
OOJILHUYHBIA JIUCT, YBOJBHEHHUE, KOMAHIUPOBKA W Tp.), pykoBoauteiar KMO
obecrieunBaeT BBIXOJ 3amemniatomiero corpyanuka ¢ 100 % cooTBercTBHEM
rpaduka Ha JIMHUH.

Hcnonb3oBanne HepaOOUMX CTaTyCOB OMEPATOPOM Ha JIMHUU JOIMYCKAETCS
BO BpeMs IMepepbiBOB. [IpoAOMKUTENbHOCTh MEPEPHIBOB HA MPUEM MHUIIU
ONEepaToOpoB  JIOJDKHA  COOTBETCTBOBATH  MPEAYCMOTPEHHOW  MpaBUIaMU
BHYTpPEHHETO TpynoBoro pacnopsaka KMO, ¢ wncnonp30BaHHEM IEPEPHIBOB



omnepaTropaM MOOYEPEIHO, HE JIOMYCKasl OJTHOBPEMEHHOTO yxonaa ¢ JinHuu. [lpu
UCIIOJIb30BAaHUU CKOJIB3SIIIEro rpadguka 2/2 obuiee BpeMsi MEPEpPHIBOB BXOAHUT B
pabouyro cMeHy U cocTaBisieT 60 MUHYT C paBHOMEPHBIM pacIpeieiicHuEeM B
TEUEeHUE JHA Ha 3 UHTEepBayia JJIMTEIbHOCTBIO 15-30-15 MuHyT.

Pewmienne Bompoca manmueHTa € MEPBOrO pa3a BaXXHO MJI1 YMEHbBIIECHUS
Harpy3ku Ha EKI[ W yJIoBIE€TBOPEHHOCTH MAIMEHTOB YPOBHEM CEPBHUCA.
BreIiniosTHEHHE [TAHHOTO TIOKA3aTeNsl JOCTUTAaeTCd KOPPEKTHOW KOHCYJIbTalUEH
orepaTopa, BHICOKOU CKOPOCThIO Pa0O0ThI, BEKIIMBOCTHIO B IMAJIOTE.

UepenoBanue pabouyux M HEpaOOUYUX CTATYCOB 3alpelieHO, T.K. CHIXKACT
noctynHocTh no3BoHa B EKII. Ilocne cmeHwl craryca Ha «roTOB», ONEpPaTop
BCTA€T B BUPTYAIbHYIO OYEPE/b MOCICIHUM U 3BOHOK HAa HETO MOCTYIHT IOCIIE
TOTO, KaK JIpYyrue omneparopsl OyayT HaxXOAUThCS B Auanorax. Takum oOpaszom,
yepeaysl CTaTyChl OIEPAaTOpP MOXKET BCEr/la CTAHOBUTHCS MOCJIEAHUM B OY€pElb U
u30eraTb MAJOTOB C TMAallMeHTaMH, JIMOO TMOJy4YaTh MX MEHBIIE, YeM Jpyrue
COTPYJHUKH JTUHUHU.

CBoeBpeMEHHasi 3arpy3ka M BBITPY3Ka C JIMHUW TMPEANOJAracT Hadalo U
OKOHYaHue pabouero gHs corjacHo rpaduxy. HecooTBeTcTBUE TpaduKky Havama u
OKOHYAHUS CMEHBI MPUBOAUT K OTKJIOHEHUIO OT 3aIllJIAHUPOBAHHOTO KOJIUYECTBA
COTPYJIHHUKOB Ha JUHUU U HE IO3BOHY JJISl TALIUEHTOB.

Ha ocnoBe otuera B PMO B pexume oHmaitH coTpyaHuk CiyxObr 122
OCYILIECTBIISIET KOHTPOJIb BBIXOJA HA JIMHUIO PEKOMEHJOBAHHOIO [UJISl KaXKIOU
KMO xommuectBa oneparopoB EKI, omHOBpeMeHHO pabOoTaroNnX Ha JTUHUY;

Kontponr BemmosHeHus: mokazateneit padotel EKIL[ ocymectBisieTcs
CHEIHUATUCTOM MO MOHUTOPHUHTY CiyxObl 122 exeqHEeBHO C HCIOJIb30BAaHUEM
0TYETa, COJEPKAIIETO CIAEAYIOLINE KPUTEPHU:
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JIisi BBIMOJMHEHUS TOKA3aTelNsi «CpelHee BpeMs pa3roBopay», KadyecTBO
JMAJIOrOB Ha JIMHUU, MPELyCMOTPEHbl €XKEHEAEIbHO MPOBOAUTH IUIAHEPKH IS
onepatopoB EKII B popmaTe kamnOpOBOUHBIX CECCUI, KOTOPHIE BKIIIOYAIOT B ce0s
IPYIIIOBOE MPOCIYIIMBAHUE JHAJIOTOB, COBMECTHBIM MOUCK OIMIMOOK U IMyTed HX
pemienus. CTpykTypa KaJluOpOBOYHBIX ceccuil ctpoutcs no mnpuHiuny 80/20.
20 % pabota cnenuanucta mo MoHuTopuHry CuyxOsr 122, 80 % pabora
oneparopoB EKI[ (axTuBHOE ciylianue, BBIBOABI MO MPOCITYUIAHHBIM 3BOHKAM,
NPEAJIOKEHUS 0 YIYUIICHUI0 W Mp.) Takxke, Ha IJIaHEPKAaX OCYIIECTBIISIETCS
IPOCIYIIMBaHUE TAJIOHHBIX JMAJIOTOB B IIENIAX 00yUYEHUsI IEpCOHANIa KOPPEKTHON
paboTe Ha IMHUM C TAI[UEHTaMHU.

MetonoM ciaydailHOro BbIOOpa WM 1O 3alpocy CHEUUATUCT IO
MoHUTOpUHTY Ciyk0bl 122 3apaHee BBITPYKA€T [OHUAJIOTH, MPOBOJUT HX
IIPEIBAPUTEIIBHYI0 OLEHKY COIVIACHO KapTe€ OLEHKM 3BOHKA, AHAJIU3UPYET
OPUYMUHBI JJIUTEIBHOCTH JMAJIOTOB U TOHUCK CIIOCOOOB COKpalIEHUsI BpPEMEHU
pasrosopa.



ITPNJIOXEHUE 1

K Meroanyeckum peKoMEeHAAUsAM 110

OpraHu3aluy padoThl OTIEPATOPOB
JUHOTO KOHTAKT LIEHTpa JJIsl 3a11CH

Ha MPUEM K Bpauy

oT 2026 Ne

PACYETHOE KOJIMYECTBO
oneparopoB st EKI]c dyHkmonamom paboTsl TOJBKO ¢ BXOISIIMME 3BOHKAMHU
JUIA 3anucy Ha npueM JuHud Ciyx0s1 122

Haumenosanne KMO, oka3biBaroliel NepBUYHYIO KO;;?&?;E?{??;:ES]:Iff;g;g? 11322’
MEINKO-CaHUTAPHYIO MOMOIIb PUKPEIIIECHHOMY oBiiero uncna onepatopos Ciryskobl 122
B3POCTIOMY HACCICHHUIO (u3 pacuera 1 Ha 10 ThIC. HacenCHMS)
KI'BY3 «Aunraiickas LIPb» 2
KI'bY3 «baesckas LIPb» 1
KI'BY3 «buiickas LIPb» 3
KI'bY3 «bnarosemenckas LIPb» 2
KI'bY3 «bypaunckas LIPb» 1
KI'bY3 «beictpouctokckas LIPb» 1
KI'bY3 «Bomunxunackas LIPb» 1
KI'BY3 «EropseBckas LIPb» 1
KI'BY3 «IPb EnsiioBckoro paiioHa 1
KI'BY3 «IIPb c. 3aBbs10BO» 1
KI'bY3 «3anecosckas LIPb» 1
KI'BY3 «1IPb r. 3MenHOTOpCKa) 2
KI'bY3 «3onanpnas LIPb» 2
KI'bY3 «Kanmanckas L1Pb» 1
KI'bY3 «Kamenckas Mby 4
KI'BY3 «Kmnrouesckast IIPb um. AntonoBuua 1.1.» 1
KI'BY3 «Kocuxunckas LIPb» 1
KI'bY3 «Kpacnoropckas LIPb» 1
KI'bY3 «KpacHomiexkoBckas [[Pb» 1
KI'bY3 «Kpyruxunckas LIPb» 1
KI'bY3 «Kynynnunckas LIPb» 2
KI'bY3 «Kyppunckas LIPb» 1
KI'bY3 «KeitmManoBckas LIPBb» 1
KI'BY3 «11b JlokTeBckoro paiiona» 1
KI'BY3 «MamonroBckas LIPb» 2




Haunmenosanne KMO, oka3zpiBatorieli IEpBUYHYIO
MEINKO-CaHUTaPHYIO OMOIb IPUKPEIICHHOMY
B3pOCJIOMY HaCEJICHHIO

KommgectBo oneparopos Ciryx051 122,
paboTaronmx TOJIBKO Ha 3aIllUCh U3
oOmero yucna oneparopos CiyxOs1 122
(u3 pacuera 1 Ha 10 TBIC. HACETICHMS)

KI'bY3 «Muxaiinosckas LIPb» 1
KI'BY3 «I1Pb Hemenkoro HanmoHaIsHOTO paioHay 1
KI'bY3 «Houunxunckas L{Pb» 1
KI'bY3 «IlaBnosckas LIPb» 4
KI'BY3 «llankpymuxunckas LIPb» 1
KI'BY3 «IlepBomaiickast LIPb um. A.®.BopobbeBa 5
KI'bY3 «llerponasnosckas LIPb» 1
KI'BY3 «llocnenuxunackas LIPb» 2
KI'bY3 «Pebpuxunckas LIPb» 2
KI'BY3 «IIPB ¢. Poauno» 1
KI'BY3 «Pomanosckas LIPby» 1
KI'bY3 «Py6mosckas LIPb» 2
KI'BY3 «Cmonenckas LIPb» 1
KI'bY3 «Coserckas [1Pb» 1
KI'BY3 «Cononemenckas LIPb» 1
KI'bY3 «IPb ContoHckoro paiioHa» 1
KI'bY3 «Tabynckas LIPb» 1
KI'bY3 «Tansmenckas LIPb» 4
KI'bY3 «Torynsckas LIPb» 1
KI'BbY3 «Tomuuxunckas LIPby» 2
KI'bY3 «Crapoaneiickas LIPb» 1
KI'BY3 «Tpowurkas LIPb» 2
KI'bY3 «Tromenuenckas LIPb» 1
KI'BY3 «Yraosckas LIPb» 1
KI'BY3 «Ycrh-Kanmanckas LIPb» 1
KI'bY3 «Ycre-Ilpucranckas L{Pb» 1
KI'BY3 «Xabapckas LIPb» 1
KI'bY3 «llenunnas LIPb» 1
KI'bY3 «Yapermckas LIPb» 1
KI'BY3 «lllenabomuxuuckas LIPby» 1
KI'bY3 «Iunynosckas LIPb» 2
KI'BY3 «Aunetickas LIPby» 4
KI'BY3 «I'b r. benokypuxa» 1
KI'BY3 «IIPb, r. 3apunCK» 5




Haunmenosanne KMO, oka3zpiBatorieli IEpBUYHYIO
MEINKO-CaHUTaPHYIO OMOIb IPUKPEIICHHOMY
B3pOCJIOMY HaCEJICHHIO

KommgectBo oneparopos Ciryx051 122,
paboTaronmx TOJIBKO Ha 3aIllUCh U3
oOmero yucna oneparopos CiyxOs1 122
(u3 pacuera 1 Ha 10 TBIC. HACETICHMS)

KI'bY3 «I'b umenu JI.51.JlutBunenko, r. HoBoanraick» 7
KI'bY3 «Cnasroponckas LIPb» 4
KI'BY3 «I"opoackas 6onpHuma Ne 10, r. bapaaym» 4
KI'BY3 «KpaeBast kinHu4eckas GOJIbHUIIA CKOPO 11
MeauuuHcKoi momoiu Ne 2, r. bapHayn»

KI'BY3 «l'opoackast 6onpauna Ne 3, r. bapuaym» 6
KI'bY3 «l'oponckas 6onpamma Ne 4 mm. H.II. I'ymna, . )
Bapuaymn»

KI'BY3 «I"oponckas 6onbHuia Ne 5, r. bapuayi» 4
KI'BY3 «l'opoackas momukiranka Ne 1, T. bapraym» 6
KI'BY3 «l'opoackas momukiuanka Ne 10, r. bapuaym» 3
KI'bY3 «l"oponckasa nonukiauauka Ne 12, r. bapaaym» 3
KI'BY3 «KoHCYIhTaTHBHO-THATHOCTHYECKAS 10
nonukianauka Ne 14, r. bapraym»

KI'bY3 «l"oponckas nmonuknuauka, Ne 3, r. bapraym» 4
KI'bY3 «l"oponckas nonukiauauka Ne 7, r. bapHaym» 2
KI'bY3 «l"opoxckasa nonukiauauka Ne 9, r. bapaaym» 8
KI'BY3 «"oponckas 6onpauma Ne 2, r. buiick» 9
KI'BY3 «llenTpansHas ropojckast 00ibpHHIA, T. buiick» 6
KI'BY3 «l"oponckas 6onpHuma Ne 1, r. PyOmoBck» 2
KI'BY3 «I"opoackas 6onpHua Ne 2, r. PyomoBck» 4
KI'bY3 «l'oponckas 6ompaua Ne 3, r. PyOmoBck» 4
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K MeToau4ecKkuM peKOMEHIAIUAM 110

OpraHu3aluyi paboThI OIIEPaTOPOB
JIUHOTO KOHTAKT LICHTPA IS 3aIUCH

Ha MPUEM K Bpauy

oT 2026 Ne

TPEBOBAHMUS 11O OCHAILEHUIO PABOYEI'O MECTA OIIEPATOPA
EANHOI'O KOHTAKT IHEHTPA

noctyn B Internet co ckopocTsto He MmeHee 100 Mowur;

NepCOHaNbHBIN KoMIbioTEp: 4-X saepHbiii npoueccop 8§ I'b DDR4, SSD 256
I'b, Aynuopazwemsl 3.5 mm jack (ayauo), 3.5 mm jack (muxpodon), USB 2.0 Type-
A x2, HDMI x1, VGA (D-Sub) x1, OC Windows 10 u BsIIIIE;

mouuTOop oT 23.8", 19201080 (FullHD)@75 T'1x;

mpoBoiHAsE TapHUTypa hands free ¢ BRIHOCHBIM MHKPO(OHOM, pazbeM IS
NOJIKJIFOUEHHS K YCTPOMCTBY 2X jack 3.5 mMm;

MBIIIh ONTHYECKAsk MPOBOAHAS, Pa3beM IS TOIKITIOUYCHHS K YCTPOUCTBY 2X
jack 3.5 mm/USB;

KJIaBUaTypa MPOBOTHAS;

yCTaHOBJIEHHOE TmporpaMMHoe obOecneuenue: [IK «3apaBooxpanenue»,
moayib EKII, cneunanusupoBannoe «Pabouee mecto omeparopa» (sl mpuema
BXOJIAIIIHUX BBI30BOB);

SIP (IP) Tenedgonnslii anmapar.
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K MeToau4ecKkuM peKOMEHIAIUAM 110

OpraHu3aluyi paboThI OIIEPaTOPOB
JIUHOTO KOHTAKT LICHTPA IS 3aIUCH

Ha MPUEM K Bpauy

oT 2026 Ne

MOPSAJIOK JEVMCTBUH OITEPATOPOB EJJUHOI'O KOHTAKT
INEHTPA B TIPOT'PAMME «PABOYEE MECTO OIIEPATOPA»

Be6-unrepdetic npunoxenus «PMO»y npenHasHadeH a1 aBTOMaTH3AIlUN
nesitenbHocTn  onepatopoB  EKI[ mpu  obcmyxuBanun  MHPOPMAIUOHHO-
CIIPABOYHBIX 3a51BOK.

JonomauTenpHas GyHKIMOHATBHOCTh CBSI3aHA C OOCITYKUBAaHUEM JIPYTHUX
TUIIOB 3asiBOK M oOecreunBaeTcs MOJKIIOUEHHEM pabodyero Mecra orneparopa
KOMMYTATOPHOT'O ITyHKTa U pab0o4yero MecTa CTapuiero oneparopa.

YcnoBust npUMEHEHHUS:

MOJIH30BaTElb IOJKEH 00J1a1aTh HaBbIkaMu BiageHus [1K;

Ha pa0boyeM TepMHUHAJIE TIOJIH30BATENIEH JOKEH OBbITh YCTaHOBJICH
UHTEpHET-Opay3ep Ui AocTyna K BeO-uHTepdeiicy npunoxenus «PMOy;

TEPMHUHAJI OINEpaTopa JOJKEH HMMETh COEOUHEHHE C YIPaBISIOLIUM
CEpBEpPOM;

y MOJB30BATENs JOJKHA OBITh yUeTHAs 3aITUCH JJI paOOTHI.

ABTOpH3aLUs OJIb30BATENS

Jlns nHavama pabotel B PMO HE0O0XOIWMO BBINOJHHUTH CIASAYIONINE
JICUCTBUS:

OTKPBITh HMHTEPHET-Opay3ep Ha TEPMHUHAJIE MOJIb30BaTElNs (KOMIIBIOTED,
HOYTOYK);

B aJpecHOM cTpoke uHTepHeT-Opay3zepa BBectu URL-ampec BeO-
untepdeiica u HaxaTh kHONIKY [Enter] Ha knaBuatype. B pesynbrare oTKpoeTcs
okHO aBTopu3anuu (Pucynok 1);

[Ipumeuanne — IP-anpec mpuiioxkeHusi, JOTUH U MAPOJb JJIsl TIEPBUYHOTO
BXO0J1a OIIEPATOPY HEOOXOAMMO MOTYUYUTh Yy aJIMUHUCTPATOPA CUCTEMBI.

BBECTH HOMEp YYETHOM 3amucu (JJOTUH WA MM TOJIb30BaTENs) U Mapoiib
M0JIb30BATEJNIsI B COOTBETCTBYIOIIME TOJSl M Ha)XaTh SKpaHHYIO KHONKY [Boiitu B
cucremy| unu [Enter] Ha knaBuarype.



NamMeHUTb AZbIK -

Bxop B cuctemy

YuyeTHasA zanuck
[Mapone

Waoentmdukartop PMO [

WebRTC

YcTaHoBNeHo coeUHeHue
BoiiTi B cucTemy

Pucynok 1 — ABTopu3anusi moas30BaTENI

[Ipm ycnemHoM aBTopu3anuy OTKpoeTcs rinaBHas ctpanuna PM Oneparopa.

B cnydae HeBepHOro BBOJA YYETHOM 3allMCU WJIM MapoJisl MOJIb30BATENs
OyJleT BbIJJaHO KOHTEKCTHOE COOOIIIeHHE 00 OIIHOKe.

KontekctHbie coobmenust nuarepdeiica qoctymna

WNurepdeiic  mocTtyma  MNOANEPKUBACT  OTOOpaKEHHE  KOHTEKCTHBIX
coobmienuii. I[locie BBIMOMHEHUST HEKOPPEKTHOrO JCHCTBUSL TOJIb30BATEIS,
cucteMa oToopa3uT HHGOPMAIIUIO C TPUUUHON BOZHUKHOBEHUS OIIUOKH.

Ecnu OblIM He BEpHO yKa3aHbl WM BBEACHBI 3HAYEHMs, TO B PE3yJbTaTe
JEHCTBUS CUCTEMA BBIBEJET KOHTEKCTHOE COOOIIEHHE C BOMPOCUTEIBHBIM 3HAKOM
(Pucynok 2).

Bxod HEBO3MOMEH

3anonHWTE JaqHble 4nA BXoaa

Pucynox 2 — Ilpumep wWHOOPMAITMOHHOTO COOOICHUS B CiIydae HEKOPPEKTHOTO BBOJA
3HAYEHUU

B ciydae ommbOku ¢poH cooOIIeHNs OKpalleH B KPACHBIH 1IBET.
Hampumep, B ciiydae HEYCHEIIHON aBTOpPHU3allMU TOJIH30BATENbh YBUIUT
cooOuieHne, n300paxeHHOe Ha PUCYHKeE 3.

HeBepHbIN NOTUH WK Naponb



Pucynok 3 — Ilpumep mHPOpMAIIMOHHOTO COOOIIEHUSI B Cly4yae OMIMOKH
aBTOPHU3ALMU TOJIb30BATENS

Crnenyer BBECTM KOPPEKTHOE 3HAYEHHUE YYETHOW 3alUCU W/WIWA TMapojb
II0JI30BATEIISI B COOTBETCTBYIOIIMX IOJISAX EIIE Pas.

Brixon u3 npuiioxenus

Jnst mpekpanieHusi ceaHca pabOThl B KauecTBE 3aperuCTPUPOBAHHOTO
MOJIb30BATENISI W BBIXOJA M3 NPWIOKEHHS CIEAYyET BBINOJHATH CIEAYIOLINE
JICHUCTBUS:

Ha)XaTh HA CTPOKY-JIOTMH TEKYILETO I0JIb30BATENS B IIPABOM BEPXHEM YIIIy
uHTepdeiica;

CUCTEMa OTKPOET MEHIO, B KOTOPOM CJelyeT BblOpaTh 3HaueHue «BoiiiTu u3
CHUCTEMBD.

Onucanue Bed-uHTEepdeiica NPUIOKEHHSI

. 1 m ¢ e 8331
foroe OMHAaHHE BbIZ0BA
ABomeAT
-
¥NpaBNeHHe BbI30BOM o
@ UYart He BbIGpan
Bnapucnae Bonbckui (Volskiy_Viad...
4 02:29 (-01:29)

Pucynok 4 — OcHOBHOE OKHO BeO-nHTEpdeiica ommepaTopa

Pabouee okHO BeO-mHTEp(eiica omepaTopa pa3leiieHO Ha JBE JIOTUYECKHE
JaCTH:

1. ITanens ympaBieHus (pacroyiokeHa B BEpXHEH cTpoke uHTepderica) —
JaHHast 00J1aCTh COAEPIKUT AJIEMEHTHI YIPaBICHUS NMPUIOKEHUEM (CM. MOpa3el
4.2).

2. OO6nacte paboOTBl C BUPKETaMH (pacIloiOKeHA B HIDKHEW 4YacTu
uHTep(erica) — gaHHast 001aCTh COACPKUT BUIKETHI, HACTPOCHHBIE OMEPaTOPOM
JUTS BBIIIOJTHEHUS PA3IMYHbIX padounx 3a1a4u (cM. moapasnen 4.3).

Buemmnuii Bua cTpaHuilbl, AOCTYN K HWHGOPMAIlMOHHBIM pecypcam |
GYHKIUSAM MPUITOKEHUS MEHSIETCS B 3aBUCUMOCTH OT BH/IA BBITIOJIHSAEMBIX PadoT.

Onucanve BO3MOXHOCTEM omeparopa TMpu paboTe ¢  BUIKETaMU
MIPUJIOKEHUS IPUBENICHO B MOCIEAYIONX pa3eiax J0KYMEHTA.

IManeas ynpasJ/ieHUust

Ha manenu ymnpaBnenuss BeO-mHTEpQeEiicoM pacroiararoTcs Cileayrolne



(GYHKIIMOHATBHBIC DJIEMEHTHI:
KHOIIKa, 0TOOpa)aroliasi COCTOSIHUE ornepaTopa
JlaHHasi KHOIKa TMO3BOJISIET OTKPBITH BBIMAAAIONIMNA CIUCOK W BHIOpATh
cocTosiHME oneparopa B cucteme (Pucynox 5

TexHOoNOTMUECKWEA
nepepois

BbI30B K pyKOBOACTBY

Obep

Tyanert

ObyueHue

MoctobpaboTka

Mecxoaawme BeI30BbI
BOM

("

O s33

— CTpPOKA-JIOTMH C MKOHKOM M HOMEpPOM YYETHOH 3alliCH
IIOJIB30BATEINISI B CUCTEME, MPENOCTABIIIIONIAs BO3MOXKHOCTD OIIEPATOPY OTKPBITH
MEHIO.

I Bxnounte pegaktop I

[opAune Knasuwm
MHpopmauna o PMO

BLIATK K13 CMCTEMBI

Pucynok 6 — MeHrio oneparopa

MeHI0 COIEP)KUT aKTUBHBIC CCBUTKH TS IEPEX0/ia K CASAYIOIIMM pa3ieiiaM:

0 BxiaounTth/OTKIIIOUUTh PENaKTOp — TMEpexoj]] B pas3fen HaCTPOUKHU
paboumXx CTOJIOB;



0 ['opsiune KnaBHIIM — OTKPBIBAET OKHO, B KOTOPOM MOKHO HPOU3BECTH
HACTPOMKY U MOCMOTPeTh HMHGPOPMAIMIO O COYETAHUU KJIABUII KJIABUATYPHI,
MO3BOJISIOIIUX OCYIIECTBIISITH OBICTPBIN JOCTYI K OCHOBHBIM (DYHKIIUSIM CUCTEMBI;

o Uudopmanus o PMO — oTKpbIBaeT OKHO, B KOTOPOM MOKHO TTOCMOTPETh
MOJIHYIO CITPaBOYHYIO HH(POpMAITHIO 0 paboueM MECTe orepaTropa;

0 BpiiTm u3 cHUCTeMBl — BBIXOJ M3 YYETHOW 3alMCH TOJIb30BATEIS,
3aBEpUIECHUE CEaHca U MEPEXO/] HA CTPAHUILY aBTOPU3AIUH.

ObsaacTb padoThl ¢ BUIKETAMHA

O6mactb pabOThI C BUJKETAMU HE COJEPKUT MH(DOPMATUBHBIX JAHHBIX MPU
BXOJIE B CUCTEMY.

IHpumeyanne — [lo yMomyaHHIO OpU BXOJAE B CHUCTEMY OTKPBIBAKOTCA
BUJKETBL: «YIIPaBJICHUE aKTUBHOCTAMWY, «llaHens aktuBHOCTM», «HaT M BUAEO
BBI3OBBD) U «TenemMapKkeTHHI».

Buemnuii Bug obnactu paOOThl BUKETAaMH MEHSETCS B 3aBUCUMOCTU OT
BBIOpPaHHBIX HACTPOEK OIepaTopa.

BumkeTsl mpegHa3zHauyeHBl IS BBIMOJHEHHUS OIMEPATOPOM  Pa3IMYHBIX
pabouunx 3aaad.

Bo Bpems pabotel ¢ PMO B HMxHEH yacTu 001acTH pabOTHI ¢ BUKETaMHU
MOTYT MOSBJSITHCS BCIUIBIBAIOIINE KOHTEKCTHBIE COOOLIECHUS MPU MOCTYIUICHUU
BXOJIAIIETO BHI30BA WJIM COOOIIEHUS B YaT.

— Q - QO

3ausT OXUAHHE BBIZOBA

AGoHEHT

Veronika M (id923746680)
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]
e
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Veronika M (id923746680) qa T

HATE BXOAAWMA uaT
M (id923 74668

Pucynok 7 — Ilpumep BCIIBIBAIOIIETO KOHTEKCTHOTO COOOIICHUS TPHU
MOCTYTUICHUU COOOIIEHUSI

[Ipu pabote ¢ BuKETAMU ONEPaTOPy MPEAOCTABISACTCS BOZMOXKHOCTD:

00aBUTh HOBBIN BUKET Ha pabo4uil CTOI,

YAQIUTH BUJDKET ¢ paboyero cTosa;

3aKpEeNUTh/OTKPENUTh BUHKET Ha BCeX pabOYMX CTONAX;

U3MEHUTH pa3Mep BUIKETA;

U3MEHHTH MOJI0KEHHUE BUIXKETa HA paboveM CToJIe.

Cnmcok BHIKETOB, MOCTYIHBIX JUIsi pa3MeIeHus Ha paboueM CToje

one aTopa, IpuUBeJIeH B Ta0IuIE 3.
abnmuna 3 — BumkeTsl, 1OCTyMHbBIC /IS pa3MEIIeHHs] Ha paboueM CToJIe
orepaTopa



Hazsanue Bumkera

Omnucanne BUIKETA

'YpaBieHUue aKTUBHOCTSAMHU

KoMIOHEHT IT03BOJISET yYOpaBJIITh BXOAAIIUMU AKTHBHOCTSMMU. Br130BHIL:
OTBCYATh, OT6I/IBaTI>, CTaBUTb Ha YACPIKAHUC, NCPCAAPCCOBBIBATD, IMOJIYYATh|
KOHCYJIbTALINUIO, OpraHu30BbIBATH KOH(i)epeHI_II/IIO. Yatel: MNpUHUMATh
BXOOAIIHUE, 0T6I/IB8.TL, CTaBUTb HA YACPIKAHUC, 3aBCPIIATh

TlaHenb aKTUBHOCTH

KoMmoHeHT mo3BoJIICT NEPCKIOIATHCA MCKIAY BBI3OBAMUA U COO6IJ_[CHI/I$IMI/I

'YaT u BUJI€O BHI3OBEI

KoMIIOHEHT ITO3BOJIIET BECTH YaT ¢ aDOHEHTOM U 0T06pa>1<aeT BHUCO BbI3OBEI

YnpasneHue AKTUBHOCTSMU.
BeprtukanbHbli

KOMITOHEHT TO3BOJISIET YIIPABIATH BXOJSAIIMMH aKTHBHOCTSIMH. BBI3OBBHI:
O0TBEeYaTh, OTOMBATh, CTABUTH Ha yJIep)KaHHE, IepeaJpecoOBLIBaTh, MOIYYaTh
KOHCYJIbTAIlMI0, OPraHW30BHIBaTh KOH(epeHIuio. Yarel: NPUHAMATH
BXOJISIIIMe, OTOWBAaTh, CTaBUTh Ha yJAep)KaHWe, 3aBepmiars. *OTaudaercs oT|
CTAaHAAPTHOTO BHUKETa '"YIpaBICHHE AKTUBHOCTSIMHU' aJbTEPHATHUBHBIM
0 OopMIIEHHEM U BEPTHKAILHBIM OTOOpaKEHHUEM DJIEMEHTOB YITPABIICHUS

I/ICTOpI/ISI BbBI3BOBOB

KoMmoHeHT nmoka3biBatonuii ”HPOPMAIIHIO O BEI30BAX: BPEMsI BEI30Ba, HOMED,
a0OHEHTa, CITy>)KOy M TPYIy Ha KOTOPBIE MOCTYIWI BBI3OB, JUIUTEIHLHOCTD
BBI30BA, TUII BBI30BA

Craructuka oneparopa

JInanHas CTaTUCTHUKa oreparopa: KOJIMYCCTBO BXOJAIINX BBI3OBOB,
KOJIUYCCTBO HCOTBCUCHHBIX BBI3OBOB, KOJIMYCCTBO nepeaﬂpecaunﬁ,
KOJIUYCCTBO KOHCYHBT&HHﬁ, KOJIHUYECCTBO HCXOOAITUX BBI3OBOB,
JJIATCIIBHOCTU B PA3JIMIHBIX COCTOSIHUAX

KoHTaKThI

I[aHHBIfI KOMIIOHCHT NPCAHAa3HAYCH AJIs 3allMCU KOHTAKTOB

Kaxxnp1ii BUIKET MpeAcTaBiIsieT co00i OKHO, KOTOPOE COCTOUT M3 LIANKH U
paboueit oonactu (Pucynok 8).
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Pucynok 8 — BHelnuii Buj BUKeTa

Jlo0GaBjieHHEe HOBOIO BHIKETA

Jns noGaBneHusl BUKETa Ha pPabOUYMil CTOJI HEOOXOJMMO BBIMOJHHUTH
CIEYIOIINE ACUCTBUS:

=: LNobaBuTb
1. Haxxath Ha SKpaHHYIO KHOIMKY , PacIlOJIOKEHHYIO Ha

NaHeJId HHCTPYMEHTOB PeJIaKTopa.
2. Cuctema OTKpoeT (popMy, B KOTOPOH MOJIb30BATENIO OYIET IPEIOCTaBICH
CIIMCOK JIOCTYITHBIX BUIKETOB



[o6aeneHne HOBOIO KOMIMOHEHTA

YnpasneHue
AKTMBHOCTAMM (1/1)

MaHenb aKTUBHOCTH
(1/1)

YaT W BUAED Bbl30BbI
(1/1)

YnpasneHue
SKTMBHOCTAMM.
BepTukanbHbIi

WCTOpKA BbI30BOB

CratmcTuka
oneparopa

YNpaeneque
rpynnamMu

KOMNOHEHT NO3BCONAET YNPABNATL BXOAALLMMK 8KTMBHOCTAMMK. Bbl30BbI:
0TBEYaTL, OTEWBATL, CTABUTL HA YAePMaHWe, NepealpecoBLIBaTe, NOAyYaTs
KOHCYNbTalUWKD, OPraH30BblEaTh kOH[IJEpeHLLIf‘IPO. YaTbl: NPUHUMETE
BXOAALLWE, OTOWBATE, CTABUTL Ha YASDHAHWE, 33BEPLIATL

KOMNOHEHT NO3BONAET NEPEKNOYaTECA MEX LY BbI30BAMU U COOBLLEHHWAMMK

KOMNOHEHT NO3BONAET BECTW YaT C aG0HEHTOM W OTOEPAMAEET BUOED
BBISOELI.

KOMMNOHEHT NO3BONAET YNPaBNATL BXOAALUMMMW aKTUBHOCTAMK. Bbi30BbI:
0TBEYATL, OTEWBATE, CTABUTL Ha YAEPMaHMe, NepeaipecoBLiBaTk, NoNy4YaTt
KOHCYNETALMED, OPraHW30BeIBaTE KOHDEpeHLMr0. YaTel: NPUHUMATE
BXOLALLME, OTEMBATD, CTABUTL Ha YAEPHAHWE, 3aBEpLUATE.

*OTNMUAETCA OT CTEHAEPTHOMO BUAKETA "YNIPaBNEHUE BKTUBHOCTAMM'
aNnbTEPHATUEHBIM OHOPMAEHUEM U BEPTUKANEHBIM OTOBDAMEHUEM
3MEMEHTOB YNPaBEHUEA.

KOMNOHEHT NOKA36IBAKILMA MHHOPMALMID O BEIZ0BAX: BPEMA BbI30BE, HOMED
aBOHENTE, CNYWEY M TDYMNY Ha KOTOPbIE NOCTYMWA BbI30B, ANUTENEHOCTh
BbI30Ba, TUN BbI30BA.

Jv4HasA cTaTMCTUKE ONepaTopa: KONMHYECTBO BXOOALLWY BbI3OBOB,
KOMWYECTBO HEOTBEYEHHLIX BEISOBOE, KONMUYECTBOD I'IEDEE,EI,DEC&LLHI:L
KOMWYECTBO KOHCYN bTALMHA, KONWYECTED MCXOAALLWY BbI30BOB, ANMTENBHOCTH
B PasnU4HbBlX COCTOAHKWAX.

C NOMOLLbO YIPaBAEHUA TPYNNaMKU MOXHO Pa3pellaTs U 3anpellaTs
pacnpeaenaTs Bbi30Bbl Ha onepaTopa. KOMNOHEHT 0ToBpamaeT rpynmbl, B
KOTOPbIe BXOAMT CNepaTop, W A3&T 0nepaTopy BO3MOMHOCTE GNOKWPOBATLCA

il o

i

3. BeiOpaTh HEOOXOAMMBIE BUJIKETHI M3 cIUCKa. JIJIsl 3TOTO HY>KHO BBIOpATh
CTPOKY C COOTBETCTBYIOIIMM HaWMEHOBAaHHEM W HakaTh Ha JKPAaHHYIO KHOIIKY

BeibpaTk

. Cuctema 100aBUT BUHKET HA pabOUYUii CTOJI OTIepaTopa.

Oo6cayxuBaHue BbI30BOB
OO6cnyXvBaHHE BBI3OBOB OCYIIECTBISIETCS OMEPATOPOM C  TMOMOIIBIO
BUJDKETa «YTIpaBieHHe akTUBHOCTIMI» (PucyHok 9).
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Pucynok 9 — Buker «YnpaBieHHe aKTUBHOCTSIMI

Bumxer «YmopaBieHue akTUBHOCTAMH» OO€CIIEUYMBAET BO3MOXKHOCTH
00pabOTKM BBI30OBOB: MPUEM BXOJAILIETO BbI30BAa, OTKJIOHEHHE BBI30BA,
NepeHanpaBIeHUe BbI30BA, MPHUOCTAHOBKA BHI30BA, MOJYYEHHE KOHCYJbTALMHU U
opraHu3zainus KoHpepeHIUH.

3aroyioBOK BHUJDKETA COJEPKUT Ha3BaHWE W DKPaHHYI KHOMKY
MO3BOJISIIOLTYIO BBITIOJHUTH aKTUBAIMIO/TIEPEKITIOUEHHUE B ITOJTHOIKPAHHBIA PEXKHM.

Bumxker «YnpapiieHre aKTUBHOCTSIMUY COJEPKUT CIEAYIONIE 00JIacTu:

Craryc oneparopa;

AOGOHEHT — MH(pOpMaIUSI O HOMEPE BBI3BIBAEMO/BBI3BIBAIOIIEH CTOPOHBI,
IpyIIIE ONEPATOPOB U YCIIYTE;

VYmpaBieHue BbI30BaMH — YMPABICHUE BXOISIIMMH W HCXOJAIAMU
BBI3OBAMMU;

VYmpaBieHue dYatoM — yIOpaBiIeHHWE 4dYaTaMHM ¢ KOHTPOJIh OOMEHa
COOOIIEHUSIMH.

Bxoasiminii BLI30B

AOOHEHT coBepIIaeT BbI30B Ha CHCTEMY [0 HOMEpPY HH(OpMaMOHHO-
CIIpaBOYHOM CiTy>kObI. BBI30B pacnpenensercs Ha CBOOOHOTO oneparopa.

[Ipu moctymiienun BbI3oBa Ha PM omepaTtopa B BUKETaxX «YTpaBlieHUE
akTUBHOCTSAMM» U «[laHenb axkTUBHOCTH» OyIeT OTOOpa)XkaThCsi COCTOSIHUE
«3BoHOK» (Pucynok 10). B mosne «AOGOHEHT» MOSABUTCS OTMETKA O TelIePOHHOM
HOMEpe a0OHEHTA.



YnpaBneHue akTUBHOCTAMM -y

3BOHOK

ABOHEHT

9858

¢ agent_call

YnpasneHWe BbI3OBOM

~ Ay

MaHenb aKkTUBHOCTH R

& 9858 ( 3BOHOK )

Jist Toro dYtroOBl TPHUHATH BBI3OB, OINEpPaTOPy HEOOXOJUMO HaKaTh

-

AKPaHHYIO KHOIKY A

3aBepleHue BbI30Ba

3aBeplieHrEe BbI30Ba MOXKET ObITh OCYILECTBJICHO JIMOO OMepaTopoMm, Jubo
a0OHEHTOM.

Ecnu aGonenT Bemaet Tpyoky, To PM OnepaTopa nepexoauT B COCTOSIHUE
«I"oTOB» 1 omepaTopa MOXKET 0OCITY)KUBATh CIEAYIOIINE BHI3OBHI.

OnepaTop MOXKET OCYUIECTBUTh Pa3beAMHEHHE, HE JOXKUIAsCh OTO0O0s

™

a0OHEHTA. I[J'Iﬂ 9TOI0 HCO6XOI[I/IMO HaXXaTb SKPAaHHYIO KHOIIKY




[MTPUIJTIOKEHUE 4

K Meroanyeckum peKoMEeHAAUsAM 110

OpraHu3aluy padoThl OTIEPATOPOB
JUHOTO KOHTAKT LIEHTpa JJIsl 3a11CH

Ha [IPUEM K Bpaudy

oT 2026 Ne

HPUHLIMUIIBI OBIHIEHUSA C TIAHUEHTAMMU 110 TEJE®OHY

KiroueBas 3a1aya MEIMIMHCKOTO M HEMEIUIIMHCKOTO MEPCOHANIa COCTOUT B
pelIeHuu MEAMIIMHCKON MpoOsieMbl marueHnTta. PemeHue 3Toil 3agadu ciexyer
HAaYMHATh C MOMEHTA 0OpallleHus MalMEeHTa Yepe3 KaHajl 3alluCH.

[Ipn oOmeHun ¢ TMalueHTOM HEOOXOJUMO HCIOJIb30BaTh CKPHUITHI
pasroBopa W/WIIM pedyeBble MOJYJH, YTO MO3BOJSET IPAMOTHO BBICTPOUTH OTBETHI
Ha JOObIE BO3PAXKEHMsI, YETKO U yOenuTeIbHO cHopMyIHpoBaTh MPEUMYIIECTBA
TOTO WJIM MHOTO TMPEJUIOKEHUS, JIETKO 1 0e3005iIe3HEHHO paboTaTh ¢ kajmobamu. B
OMHCAaHUU PEKOMEHAYeMbIX TpuemMoB oOmieHusi omneparopa EKI[ nHacTosmue
PEKOMEHJIAIMK TIOKA3bIBAIOT TO, YETO TOBOPUTH HE CclieayeT. PekoMeHyembie
peuyeBble 000OPOTHI cliemyeT ocHoBbIBaTh Ha mporeccax EKII[. Croenmduka
OOIIIEeHNsT ¢ TAIMEHTOM 3aKJIF0YaeTCsl B TOM, YTO 3ayYMBaHWE M KaXKJOJIHEBHOE
WCIIOJIb30BAaHUE CTAHIAPTHBIX MOJAyJied HEdIP(HEKTUBHO B CiIydae HaIUYUS Y
omeparopa TIyOOKHX OMHUOOK B OOmeHnn. Takumu OIMMOKaMU SBISETCS
UCIOJIb30BaHuE (pa3-IIPOBOKATOPOB, KOTOPBIE HEIB3s YIIOTPEOISATH B OOIICHUN.

[TpumepHbIii IepedeHb Ppa3-MpOBOKATOPOB

@pa3pI-IPOBOKATOPLI Pexomenayemasi 3aMmeHa
- JleBymika - OOparmaiitech K MalMEeHTy MO UMEHHU, Ha «Bb»
- JKenmumna WM HEUTPAJIBHO.
- Mononoii yenoBek Hanpumep, «Ckaxure, noxxaityucTa...»
- MyxuuHa
- Her - S mpennararo.
- Henb3sst («Tak opopMIIATh HENB351) - MoxHO («MOXHO O(POPMHUTH MTO-IAPYTOMY) )
- He momyuwnrcs («3aBTpa He NOMy4UTCA») |- [1OdydMTCS, TONBKO €CIIH.
- He npunmmaer («3aBTpa JOKTOp HeE- B Hamem ¢ Bamu ciiydae BO3MOXKHO TOIBKO.
[IPUHUMAET ) - JlokTop mpUHHUMAET.
- HeBo3MoxkHO - B mannoii cutyanuu.
- Ho - Tem He MeHee, BMECTe € TeM, C IPYroil CTOPOHBI,
HAWTYYIIWNA BapHAHT - 3TO.
- Bama mpobiiema - DTOT BOMpPOC.

- Ham Bomnpoc.
- Hama c Bamu cutyanusi.

- YMEHbIIUTENbHO-JIACKAaTEIbHbIE  ci0Ba:- OAHY MUHYTY, NTOXKamyiicta. JloroBop, 3B0OHOK
MUHYTOYKY,  CEKyHIOYKY, JOI'OBOPYUK,

3BOHOYCK
- Bbl He noHsIIH - HaBepHoO, s He TOYHO BBIpPA3HIICA.
- Bbl MeHs He caplnTe - 51 xouy CKa3aTh.

- S umero BBULY.
- [Ipoctute 3a 6eciOKONCTBO - YTOYHUTE, MOKATYHUCTA.




- 51 He 3Har0

- S mymato, 4To...

- Hasepnoe.

- Ckopee Bcero.

-V MeHs HeT Tako# nHbOpMaIun

- OaHy MUHYTY, IOXKaTyiCTa, 1 YTOUHIO.
- Sl yTO4HIO 3TOT BONPOC, U MBI
00513aTEJIBHO CBAXKEMCH.

¢ Bamu

- Hudgero He MmokeM creiaTh g Bac
- He mory Bam Huuero npemioxurb
- Huuem He MoOry BaM nmomob

- Huuero ne Mory oGemarth

- DTO OT HAC HE 3aBUCHUT

- B atom ciiyuae Bawm cnenyer.
- Bbl MOkeTe cnenars.
- 5l Bam pekoMmeHnyto.
- 51 Mory peIoKUTh.

- BbI TOKHEL
- Bam npugercs.

- JlaBaiite Mbl ¢ Bamu caenaem cienyroiiee.

- EcTecTBeHHO

- Koneuno e

- Camo co0oii pazymeeTcs
- 11 TaKk NOHSTHO, 4YTO.

- Bbl cka3anu Bce BepHO
- Bbl IpaBUiIbHO BCE MOHSIIN

- ['maBHbI Bpau (3aBeAyIOMIUNA OTACIICHUEM,
MO pPYKOBOJUTENb) ceiluac HE MOXET (He
cMOkeT) ¢ Bamu moroBoputb

Pemienue storo Bompoca HaxoAUTCA B MOEH
KOMITETEHIIN U
- JlaBaiiTe MOCMOTPUM, YTO MOKHO CJIE€JIaTh

- A MBI-TO 3]1€Ch Tpu4YeM?
Oto xe He s Bac
[IPOKOHCYJILTUPOBAJI(a)

- He 3H1a10. kTo Bam Takoe ckazan

HCTIPaBHUJILHO

- Mbl pa3bepemcs B CIIOKUBILEHCS CUTYalluu
- [Ipunomry Bam cBoM M3BUHEHUSA
- [IpuHOCHM M3BUHEHHUS

- Mb1 5T0T0 HE fenaeM (He MPEea0CTaBIIsIeM )

- MBI fenaeM TOIbKO.
- OTUM BOIIPOCOM 3aHUMAETCS IpyTOon
crienranuct. S ceiluac BaM ckaxy BpeMmsi ero

- DTOro HEe MOXET ObITh
- BbI uTO-TO ITyTacTe

- JlaBaiiTe yTOUHUM

- TouHBIX CPOKOB CKa3aTb HC MOT'Y

- TouHbIE CPOKU celuac Ha3BaTh TPYIHO
- Tounble Cpoku OyIyT HW3BECTHBI
Ilo3BOHHKTE MOXKaTyHCTA.

ITO3KE.

- Oto Bama Buna
- DTOo He Hallla BUHA, YTO.

- 51 Mory nmpennoKuTs.

- Uto Bac ere He ycrpanBaer?

- 51 Mmory noMo4b Bam B cliokuBIIeiics cutyanuu?

- A 3auem BrI 310 cnemanu?

- 51 npaBunpHO Bac nonsn(a)?

- BooO1e-To.

- Mory oTMeTuTs, 410

- Bbl MeHS1, KOHEUHO, U3BHHUTE, HO.

- Xouy oOparuTh Baie BHMMaHue Ha TO, YTO.

- S Bam y>ke rosopmii(a)

- Xouy oOpaTuTh Ballie BHMMaHKE HA TO, YTO.

Taxum 06pa3om, HEAOMYCTUMBI B YIIOTpeOsieHnu ¢hpa3bl 1 UHTOHAIIUU:
JEMOHCTpUpYIOIIME 0€3y4acTHOCTh U Oe3pa3inyue;

TPAKTYCMBIC KaK ITIOIIBITKA YﬁTH OT OTB
6630TB€TCTBCHHOCTH;

CTCTBCHHOCTH WJIX IIPSAMO I'OBOPAIIUC O

OTpaXaromuc 6eBBIHI/IHI/IaTI/IBHOCTB HNJIN HEXKCIaHUC IIOMOYb,

JIFOOBIE OLOCHOYHBIC CYKIACHUS IIPAMBIC WJINW 3aByaIMPOBAHHBLIC OCKOp6HCHI/I${,

bpasbl, HE HECYIIIMEe KOHKPETHOT'O CMbI

cJia.

[IpaBuna TenedoHHOTO pazroBopa AJig oneparopa:

1. Cnenure 3a nHTOHAUMEN cBoero rosioca. He pa3BanuBaiiTech Ha CTyIE,
oOmasice no tenepony. Korga denoBek JEKUT WIM MOJYCHUAMUT, MEHSETCS Yol
nuadparmMsl U U3MeHsieTcst TeMOp ero rojyioca. [loaTtomy cobeceiHUK, 1aKe HE BUS



BAC, «YCIIBILLINT), YTO BbI JICKHUTE.
2. [lpencraBngiitece 1o TenedoHy. BaxHOo Bcerma Ha3blBaTh HUMS
omneparopa.
3. [IlpuBercTByliTe 3BOHSALLIETO. [IpusercTByliTE co0eceTHuKA
MakCcUMaJIbHO no0poxkenarenbHo U sHepruyHo. HEJNOITYCTUMBI ®PA3BI: -
Anno! Ane! - Jla!

4. Ucnons3oBanue PyHKINM «yAepkaHue BbizoBay («holdy).

Ota (yHKIMS TO3BOJISET B CIIydyae HEOOXOJUMOCTH OTKIIOUUTH 3BYKH Y
cobOeceTHMKA Ha JIMHUM, HE PA3bEIIMHSAS MPU 3TOM coennHenne. OHa UCTIOIb3yeTCs
K&K pa3, KOrja BaM B XOJIe€ pa3roBopa HEOOXOJIMMO BPEMEHHO IMpepBaTh
pasroBOp M M30JMPOBATh cobeceqHUKa OT mpoucxonsero. Hanpumep, nis toro
9TOOBI YTOUHUTH HH(POPMAIIHIO.

[lpu cHaTHM C ynaepkaHusa - moOnaromapure coOecelHUKa 3a
oxumanue. Ilpumep: «Cpernana IBaHOBHA, cmacubo 3a OXHUJAHUE,
OTHOCHUTEIIbHO Batero Bompoca...»

5. Ecin cnpammBarOT 4elOoBEKa, KOTOPBIM OTCYTCTBYeT. He oTkasbiBaiiTe
MO3BOHUBILIEMY, MTPOCTO KOHCTATUPYS (DAKT, YTO MbI HE MPEAOCTABISEM JINUYHYIO
KOHTaKTHYIO0 MH(OPMAIMIO U HE COCUHSEM C BpauyoM/ 3aBEAYIOIINM, HE BelllaiTe
cpasy TpyOKy.

ITpennoxure coro nomouis. Hanpumep: «Kakoii y Bac Bonpoc?»

[Tocne nmonyuyeHus: OTBETA, MPEJI0KUTE BApUAHTHI PEIICHUS] CUTYaIIUH.

6. 3akaHuMBasi pPa3roBOp, MoOIMpoIaiTech ¢ cobecennukom. Hampumep:
«Bcero nooporoy.

7. IloacTpamBaiiTech oA CKOPOCTh peUU COOSCETHUKA.

Ecny 4denoBek TrOBOPUT MEIJIEHHO, TO M €r0 MPOLIECC MBIIUICHUS
MPOTEKAET C TOW K€ CKOPOCThIO. 3HAYWUT, OH BHUMATEJIBHO OLICHUBAET
KaXJ0€ YCIBIIIAHHOE U MTPOU3HOCUMOE UM CJIOBO U TIIATEIBHO B3BEIINBACT
MOJYYCHHYI0 MH(OpMAIMIO Mepe NPUHSATHEM OKOHYATEIHHOTO PEUICHUS.
OO01asch ¢ TAKUMU JIOJbMU, CIIETKAa cOABbTE TEMIT CBOECH PEUH.

YenoBeK, KOTOPBI TOBOPUT OBICTPO WM OYEHb OBICTPO,
CXBAaThIBAECT MBICIIU HA JIETY U MPUHUMACT pEIIeHUs] 0€3 JOJITUX Pa3TyMUH.
Ero paszmpaxaer MemIMTENbHOCTh U HETOPOIUIMBOCTb, OH HETEPIHEIUB U
KAXKIET JEUCTBUU. YCKOpbTE TEMIT CBOEH peud, OO0Iasich C TaKUMU
JFOIBMHU.

MensiTe TeMIT CBOEH PEeYr; HE MEPEXOJUTE Ty I'PaHb, 32 KOTOPOH
HAYMHAETCS NapoInsl.

8. Hcnonp3yiiTe TEXHUKN aKTUBHOTO CIIYIIAHUS U IPUCOEANHEHUS.

B pasroBope HCHOJNB3yIOTCS TaKuE€ pedyeBble KOHCTpyKUMH: «Tak.»,
«Ilonsarno.», «Cneiry Bacy, «Ilonumaro/ mpeacrasisito Bamry cutyanmioy,
«Ycnsimana» u ap. Kontponmpyirte Bpems pasroBopa. Ecnu manueHT He
OYEHb YETKO BBIPAXKAET CBOIO MBICIb, 33/1aBAaUTE OTKPBITHIE BOIPOCHI IS
MPOSICHEHUS] CUTYyallMu (BOMPOCHI, HAYMHAIOIIUECS CO CIIOB «UTO», «KTO»,
KKOTJa», «KaAK», «Te» U T.1.)



PeueBple KOHCTPpYKIIMM TEXHHUKM IPUCOCIMHEHMSA: «XOpOIIO, IaBauTe
nonpoOyro Bam nomouw», «/laBaiite momnpoOyem pa3oOpaThCs». AKLEHT B
OOLIEHUH C MAIMEHTOM Ha «MbI C BAMU COBMECTHO PELIUM IPOOIEMY».

9. Hcnonb3yiite npodeccuoHanbHble IPUEMBI OIlEpaTopa.

JukroBka uHpopMauuu (aapecHoM HHGOPMAIMK, MEPEYUCICHUH YCIYT,

HOMep TenedoHa) sl aDOHEHTa MPOU3BOIUTHCS CIIOCOOOM YIO0OHBIM JIJIst

3anucu. Hanpumep, Homep TenedoHa cienyeT pa3fAesiiuTh Ha TPyl Uudp

8-999-777-66-55.

Hudper AuKTYIOTCS ¢ BOCXoasIIed HHTOHaIMen B rosoce: 8 | 999 | 777 | 66 |
55| na mocnenuei nape nUQpp CHUKAEM UHTOHAIUIO IO OOBIYHOTO YPOBHHI.

[Tocne xaxmoi rpymmbl Udp AenaeTcs HeOOIbIas may3a s 3aluch WK
IIOBTOPEHHSI.

B 3aBepienun nosropsieM unpopmanuio: «IIpoBepbre, moxatyicra.».

VYropaBiasiiTe AWAJIOrOM BO BpeMs 3alUCU JaHHBIX CBOMM TIOJIOCOM H

noBTopeHneM uHpopmanuu. Hanpumep, coOecegHUK AUKTYET JTaHHBIE

HEOOJIBIIMMU YaCTIMH, ONIEPATOPY JAOCTATOUYHO MOBTOPATH UX B TOM TEMIIE,

B KOTOPOM OH MeYaTaer.

[TarimenT ObicTpo U 0e3 may3 aAukTyeT uHpopManuio. COTpyAHUKY HYKHO
3allOMHUTH U TTOBTOPUTH TOJIBKO MEPBOE CIOBO (HAMPUMED, EPBYIO Tpynity Hudp)
C BOCXOJSIIeH HMHTOHalMEeW U caenarb HeOonblryto may3y. CobecegHUK cam
HAYHET IUKTOBATh IAHHBIC YACTSIMHU.

YTouHuTh Hanucanus (ropoaa, GaMuIuu U T.1.) MOKHO MEPECIPOCUB
cienytonuMm obpazoMm: «IIpocture. Bama dhamunusy.

YTOYHHUTH HANMCaHUsA KAKOTO-TO HA3BAHMS MOXKHO YEpPE3 HMCIOJIb30BAHME
uMeH. Hanpumep, ropoa I'opusk: I'eopruit - Onbra - Poman - Hukuta - fkoB -
Kcennsa. C moMomipio 3TOro mpuema ornepaTop CMOXKET 3aluChIBaTh JIIOOBIE MO
CJIO)KHOCTH MUMEHA Y Ha3BAHMS.

10. Ucnonb3yiiTe mpaBUiIo OTKa3za MO OOBEKTUBHBIM mpuunHam. HMHorna
OMepaTrop BBIHY)XIEH MO OOBEKTUBHBIM MPUYMHAM OTKa3aTh COOECETHUKY B
Kako-mnbo MHpopmanuu, eciii OHa OTCYTCTBYET Uiu ee (MH(pOopMaluIo, yCIyry)
HEBO3MOXKHO MOJyuuTh. Hampumep, mpu OTCYTCTBHUM BaKaHTHBIX CIIOTOB IS
3aMucu — BHECEHUE B JIMCT okuaanus. OTka3, Jaxke M0 0ObEKTUBHBIM IIPUUUHAM,
BCErJa BOCIPUHUMAETCA COOECEIHUKOM SMOIMOHAIbHO. HeoOxomumo Tak
IPOCTPOUTH (pa3bl, YTOOBI MAIMEHT BCE PABHO OCTAJICS JOBOJICH OOCITYKUBAHHEM:
«BBIPAKAEM COXKAICHUE) — «IIPEAJIaraeM aJIbTEPHATUBYY.

Hampumep, «K coxanenuro, ceiiuac cBOOOJHBIX TaJIOHOB HET. Mory BHeCTH
BAC B JINCT OKUJIAHUS IJI1 aBTOMATUYECKOTO paCIpeIeSICHHs TallOHA. ).

11. He onmyckaiitecs 10 YpOBHS IMAIIMEHTA.

JlaHHO€ IpaBMIJIO CO3AAHO IS TOTO, YTOOBI IPEIOCTEPEYD OT BO3ZMOXHOCTH

Ha3peBaHUs KOH(MIUKTA MpU OOLIEHWU C MauueHTOM. KOHTHMHIEHT sroaeu

pasnuyeH, U JajleKo He BCE U3 HUX YMEIOT OOUIaThCsl aJeKBATHO, TO3BOJISSA

cebe HCMOJIb30BAHME HEHOPMATHUBHOM JIEKCUKH U MPOSIBJICHUE XaMCTBA.

VIMeHHO B 3THX Clly4asiX BaXXHO YMETh COXPaHATh CIOKOMCTBUE U HAXOAUTh

B ce0e CHIIbI BCEr/ia ObITh BEXKIIUBBIM U JPYKETIOOHBIM.



[Ipu obmennu ¢ mpoOIeMHBIM a0OHEHTOM: B OTBET HA XaMCTBO, OpaHb,
HEYBAXUTEIIBHBIC BBICKA3BIBAHMSI W JKECTHI OH JIOJDKCH BUIETh HCKITIOYUTEIIHHO
Bamre cniokoiicTBue, coydactue. Hemb3s mo3BosITh cOOCCETHUKY BbhIBeCTH Bac u3
ce0s.



[MPUJIOXXEHMUE 5

K MeToanuecKkuM peKOMEHIALUSAM TI0
Opranm3aiuu paboThl OTIEpaTOPOB

JUHOTO KOHTAKT IEHTpa AJIs 3aIUCH
Ha MPUEM K Bpady

OT 2026 Ne

CXEMA PEYEBBIX MOJYJIEN JIJIsI OIEPATOPA

IIpuBercrBuE

Omneparop (M), 3IpaBCTBYTE

®pa3bl «100pbIil 1€HB/XOPOLIETO THS» HE UCHOIb3YEM, Mbl HE 3HAEM
SMOIMOHAIBHBIA HACTPOU COOECETHIKA U MOYKEM IOJTyYUTh OOpaTHYIO
peakLuio

BrrsButs 3anpoc
InarucHTa

Ob6patutbcs k mauueHty no M.O. u B Teuenue quanora He MeHee 1 pasza
(MCKIIIOYEeHnE TPYJHOIIPOU3HOCUMBIE UIMEHA, Tuaiior 10 40 ceKyHN)

Uckmrouenne nist obpamienus mo M.0.
1. TpyiHOIIPOU3HOCHMbBIE UMEHA
2. O0parieHue, He OTHOCSIIEECS K 1IEJIEBBIM (CpaBoyHas HH(popManus
o KMO, 3anuch Ha NOBTOPHBIN IpUEM, IUIATHBIE YCIyTH, BBI30B Bpadya
Ha JIOM H TIp.)

BAJXHBIE
BOITPOCHI ms
3anucu/ BbI30Ba

[TepBuunoe oOparnieHue win yxe ObuTH y Bpada?

1. Ecu manueHT yBOJIUT pa3roBop OT CyTH oOparieHus (paccKas3bIBaeT,
YTO MPEeIIeCTBOBAIO COOBITUIO U TIP), UCTIONIb3YyeM (pa3y: «lIpoctuTe,
9TO 1epeOuBalo..., K KAKOMY CIIEHUAIUCTY BaC 3aIHCaTh?»;

2. Ilpu Bompocax malueHTa, Ha OTBJI€YEHHbIE TEMbD (HalpUMep:
«Ckonpko oneparopoB y Bac pa6otaet?», «CKOIBKO 3BOHKOB B JICHb
Bam nocrtynaer?» u T.11.) oTBeuaTh: «J{aHHBIN BOIIPOC HE OTHOCUTCS K
(GyHKIIMOHAY CIyXObl, K KaKOMY crienuaiucty Bac 3anucaTts?»




3anperieHo o0CyX1aTh/0TBEYaTh HA BOMPOCHI MAIIMEHTOB, OTHOCSIIIMXCS
K KaTE€rOpUH JIUYHBIX, TOTUTHYECKUX, SKOHOMUYECKHUX, PEIIUTUO3HBIX,
CITIOPTUBHBIX U TIP., HE 3aKPETUICHHBIX B GyHKIIMOHATIE EMMHOTO KOHTAKT
uentpa. Taxxke, 3anpelnaercs BbICKa3bIBaTh TUYHBIE CYKICHUS 110
JT00BIM BOTIpOCaM, Ja)Ke €CITM MAIMEeHT MIPOCHT ATO CHIETaTh.

YTOYHUTH BONIPOC

[IpaBuibHO noHsIa, Bel umeete B Buy? S Bac npaBuiibHO MOHsLIA, Bel
xoTenu Ob1?

IlocTaBuTh Ha BBI3OB
yaepKkaHue

1. Ins yToYHEeHHUs JaHHOW MH(POPMALU MHE HEOOXOIUMO HEKOTOPOE
BpeMs. OxuaaiTe, noxanyicra.
2. [Ipoiy 0>kxu1aTh, yTOYHSIIO BOIIPOC.
3. IlogoxauTe OAHY MUHYTY, OXKallyicTa.
4. MHe Heo0X0AMMO YTOYHUTH HH(OpMAIHIO, YI00HO (MOXKETE)
MOJI0KAATh MUHYTY?

BepHyTtbes ¢
yAEp/KaHUs BbI30BA

Crnacu6o 3a oxuianue, s yTouyHuia nHhopMaIuio

3aBepIieHne 3BOHKa

[Ipomraemcs ¢ nmanueHTOM HEHTpanbHOU (hpa3oil:
1. 1.0 no cBuganus!
2. Bcero xoporero.
3. BeznopaBnuBaiTe, 10 CBUIaHUS




Konpauktabii
nanueHT (yrpossl,
HEKOPPEKTHBIE
BBIpAKCHUS,
XYJUTaHCTBO)

BrlpaxaiiTecs, noxainyiicra, KOppeKTHO UM sl Oyly BBIHYKJI€HA
npepBathb pa3roop (1 pa3). Ecnu nanueHT He U3MEHWI CTHIIb OOILEHUS:
«S1 BBIHYX/I€eHa IpepBaTh Pa3roBoOp, 10 CBUAAHUL!»

3BOHOK HE [0 TEME

¥ Bac ecTth BOIpocCHI 10 3anucu Ha npueM? (2 pasza).
- Ecnin y Bac HeT BonpoCOB MO HAIIIMM yCIIyraM, s 3aBEpIlar0 pa3roBop.
Cnacu00 3a 3BOHOK, 710 CBUIaHUs!

IIpock6a
IIPEIOCTABUTD
JINYHBIA HOMEP
TesneoHa
PYKOBOJICTBA, Bpaya

TenedoHHble HOMEPA COTPYAHUKOB HE MPEJOCTABIAIOTCS. 3aIIHCATHCS
Ha JIMYHBINA IPUEM TJIaBHOTO Bpaya MOJKETE ellle pa3 3BOHUTH 110 HOMEPY
«122» u BbIOpaTh MyHKT MEHIO «OCTAaBUTH OOpalieHne»!




ITPUJIOJKEHME 6

K MeToau4ecKkuM peKOMEHIAIUAM 110

OpraHu3aluyi paboThI OIIEPaTOPOB
JIUHOTO KOHTAKT LICHTPA IS 3aIUCH

Ha MPUEM K Bpauy

oT 2026 Ne

CKPHUIITBI PA3I'OBOPA OIIEPATOPA EJJMHOI'O KOHTAKT HEHTPA

CkpuNT IUAaJI0ra ¢ NalUeHTOM NPH 3aNUCH HA IPHeM

«3paBCTBYITE, Oneparop ... (Ha3BaTh CBOE UMsl), Kakoil y Bac BOIpoc?» *

«3IpaBCTBYUTE, MHE HAJI0 K TEPAIIEBTY 3aIIACATHCS»

«Ckaxure, KaKyro 11eJIb 00pallleHruss MHE OTMETUTH?»

«/[a, y MeHs ractpur, ceiluac Xxyxe ce0s 4YyBCTBYyIO» (omepaTop Ha
OCHOBAHHMM OTBETa BhIOMpaeT U3 THUIOBBIX MOBOJOB MPH LEJIEBOM OOpAIlEHUU B
EKI[ u oTmewaeT moBojA, B KOHKPETHOM clly4yae - «JlMarHocThka W JedeHue
3a0oJieBaHuUs») **

«IIpencraBbrech, noxanyicra, ®M1O/Hazosute No CHUJIC)

«Ne CHWJIC 111-111-111-11»

«Ban HMBaHOBWY, ecTh TalloH Ha maTHuily, 14.02.2025 r., nma 10:00,
3alMChIBAIO Bac?»

«/la, 3anummmre»

«3amuceBato Ha 14.02.2025 1., Bpems mpuema 10:10, xabuner NelOO,
tepaneBT llerpoBa A.A., T'opoxnckas nonmukimauka NelO r. bapnayn, ym. I
Ucaxosa, n.133. C cob6oit BozpMure nacrnopt u CHWJIC. ¥V Bac ocranuck ere
KaKHE-TO BOIIPOCHI?»

«Cnacubo»

«Cnacu00 3a 3BOHOK, /10 CBUJIAHbBA!»

* Ecnu mainyeHT O3BYyYMBAET jKEJIaHWE 3alucaThCsl Ha JUCIAHCEPU3ALIUIO
(mpoduIaKTUYECKU OCMOTpP, YIUIYOJICHHYIO JAHCHAHCEpU3AIUI0) ONepaTrop
uHQOpPMHUpPYET O BO3MOXXHOCTM 3amucaTh B KaOuHeT mnpodumraktuku KMO
(Ha3BIBACT aJpec) W MPH COTJACUU TMAIMEHTa OCYIIECTBISET 3alich B KaOWHET
PO UIIaKTUKY.

** B ciydae, eciii IalUeHT 03BYYMBACT JKEJIAHUE 3aITUCAThCS K TePaIeBTy,
Opy 3TOM yKa3blBaeT IMOBOJA Ipu 1eneBoMm obOpamennn B EKI[ -
«Jlucrancepuzanusy, onepaTop OCyLIECTBIISIET 3alIUCh K TEPANEBTY.

Cxpunt auaJjora ¢ NaeHTOM NMPHU BHECEHUU B JIUCT OKUTAHUS

«31paBCTBYITE, OMEpaTop ... (Ha3BaTh CBOE MM ), KaKO# y Bac BOIIPOC?»

«3IpaBCTBYWTE, MHE HAJI0 K TEPANEBTY 3aIIUCATHCSI»

«IIpencraBbrech, moxanyiicra, ®DXUO/Hazopute Ne CHUJICy»

«Ne CHWJIC 111-111-111-11»

«/Ban MBaHOBUY, K COXAJEHUIO, ceiUac CBOOOJHBIX TAJIOHOB HET. Mory
chopMHUpOBATH 3asBKY B MEIUITMHCKYIO OpraHu3ainio, Bam nepe3Bonsart u3 Bamei
MOJIMKJIMHUKY Y HA30BYT BpeMs U faty npuema. ChopmupoBaTh?»

«a»



«DopMupyIO 3asBKY B MEIULMHCKYIO opranuzanuio. Oxuaaiite 3BOHOK U3
Baieii monuKIMHUKYA 3BOHOK C OMTOBEUIEHUEM O JIaT€ U BPEMEHU IIpHEMay

«Xopoto, cracubo»

«Crracu00 3a 3BOHOK, 10 CBUJIAHbs!»

CKpHUNT 11AajI0ra ¢ NAUEeHTOM MPH OTMEHE 3aNiCH

«31IpaBCTBYITE, ONEpaTop ... (Ha3BaTh CBOE UM ), KAKOM y Bac BOIPOC?»

«3paBCTBYTE, 51 HE cMOTY NpuidTH K TepaneBty 02.06.2025»

«HazoBure Ne CHUJIC, nu6o Bamie ®HUO»

«Ne CHWIC 111-111-111-11»

«3anuck orMeHusa. Celyac 3amuIieM Bac Ha HOBYIO JaTy, W00 cienaeTe
3TO MO3XKE?»

«Crnacu60 3a moMoIIlb, 3aMUIITYCh MO3XKe!»

«Cnacu00 3a 3BOHOK, /10 CBUJIAHbA!»

CxpunT auajora ¢ nadeHToOM MPHU MepeHoce 3alucu

«31IpaBCTBYTE, ONEepaTop ... (Ha3BaTh CBOE UM ), KAKOM y Bac BOIPOC?»

«3apaBCTBYiiTE, 1 HE cMOTY TPUITH K TepaneBTy 02.06.2025»

«Hazosure Noe CHUJIC, mubo Bame ®UO»

«Noe CHAJIC 111-111-111-11»

«3anuck oTMeHusa. Celyac 3amuIieM Bac Ha HOBYIO JaTy, W00 cienaeTe
3TO TO3XKE?»

«Jla, moxkHO ceituac, Ha 04.06.2025 r. 3aUIINTE MEHS

«3amuceiBaro Ha 04.06.2025 r., Bpems npuema 15:15, xabuner NelOO0,
tepaneBT llerpoBa A.A., T'oponackas nonukinHuka NelO r. bapuayn, yn. I
Ucakosa, n1.133. C cob6oit BozpMure nacropt u CHWUJIC. ¥V Bac ocramuchk ere
KAaKHe-TO BOIIPOCHI?»

«Cmacu60 3a moMoIIb ! »

«Crmacu00 3a 3BOHOK, 4O CBHUIAHbs!»

CkpunT auaJjora ¢ nandeHToM Npu o0panieHnu, He OTHOCSIIUMCS K
HeJeBbIM

«3apaBCcTBYiTE, OnepaTop ... (Ha3BaTh CBOE UMsI), KAKOM y Bac BOIIPOC?»

«3IpaBCTBYWTE, MOry s YTOYHHTb T[OTOBbI JIM PE3yJbTaThl MOETO
oOcnenoBaHus ?»

«MpI 3anuchIBaéM Ha NEPBUYHBIA NpueM B Bamly nonukiauHuky. Jpyrue
BONIPOCHI BBl MOXET€ YTOYHHTH, TMEPE3BOHUB M0 TeNePOHY ISl CIPABOK
MOJIMKJIMHUKY, Pa3MEIIEHHOMY Ha cailTey

«cmacu00, MOHATHO!» «cmacuO0 3a 3BOHOK, A0 CBUIAHBS!»

CkpunT guajora ¢ naiueHToM NPu 00panieHu  JJIsl BbI30Ba Bpaya Ha
10M

31paBCcTBYITE, oniepaTop ... (Ha3BaTh CBOE MMsl), KAKOU y Bac BOMPOC?»

«31paBCTBYITE, MOTY s BBI3BaTh Bpava Ha IOM?»



«Bam HyXHa MeIWIMHCKas MOMOIIb CeHYac WM IUIAHOBOE MOcCeleHue/
odopmIIeHUE METUIIMHCKON JJOKYMEHTAIU 7

[Ipu oTBeTe mnanueHTa, Korjga emMy TpeOyeTcsi IJIaHOBOE MOocelleHue/
odopmiieHUE MEeTUIIMHCKON okyMeHTaluu, onepatop EKL] 3anuceiBaeT nanueHnTta
B KMO mno wmecTy nDpuKpeIUIeHHsT B JIMCT OXUJAHUS K Bpady-TEpareBTy
Y4aCTKOBOMY C IOBOJIOM «BBI30B Bpaua Ha AOM». EC/IM MalMeHT MPOU3HOCHUT, YTO
€My Hy>KHa MEJIULIMHCKas [IOMOIIb Celdac, onepaTop MpoJ0KaeT AUaor:

«YTOYHUTE, NMOKAITYHUCTA, TOBOJ U1l BBI30BA Bpaya

[Ipy 03By4YMBaHMHM MAIMEHTOB JIFOOOTO0 M3 MOBOJOB W3 crnucka «[loBosb
JUTSI BBI30BAa YYaCTKOBOTO BpPaya/CaMOCTOSITENILHOTO BU3HUTA B MOJUKIWHUKY (HE
TpeOyIOT cO3JaHUsl KOH(EpeHIMH C AUCIETYEPOM CKOPOM MEAUIIMHCKON

MTOMOIITH )»:
[ToBbimenue AJ] Koppekuus BBI30B Y4aCTKOBOTO Bpaua,
MIOCTOSIHHOM CaMOCTOSITENIbHBIN BU3UT B
Tepanuu, BbIIUCKa MOJINKJINHUKY
peuenta
[ToBbiIEHNE TeMriepatypsl | Bapocibie 1o 65 nert, | BEI30B Y4aCTKOBOTO Bpaua,
Tena Oounetome He Ooyiee | CAMOCTOSTEIbHBIN BU3UT B
5 THen C | MOJIUKIUHUKY
TEeMIIEpaTypou 10
38rp.
OcTeoxoHIpo3 HaznaueHnue yieyeHus | BbI30B Y4aCTKOBOTO Bpaua,
U €r0 KOpPeKIus CaMOCTOSITENIbHBIH BU3UT B
MOJIMKIUHUKY
OHKOOO0BHOM [Tponnuth 0/11 | BBI30B Y4aCTKOBOTO Bpaya,
BBIIIMCATh peLenT | cCaMOCTOATEIbHBIN BU3UT B
MCOK MOJUKJIMHUKY
3a0oJieBaHue Ia3a, yxa 3a UCKJIIOUYEHUEM | BBI3OB Yy4aCTKOBOT'O Bpaua,
oCTpoit 601 CaMOCTOATEJIbHBIN BU3HUT B
MOJIMKJIMHUKY
CoIinib Ha Tene bes WHBIX | BBI30OB Y4aCTKOBOTO Bpaua,
KIIMHUYECKUX CaMOCTOSITENIbHBIN BU3UT B
MIPOSIBIICHUI MOJIUKJIMHUKY
Beinan karerep BBI30B Yy4aCTKOBOT'O Bpaua,
CaMOCTOSITeNbHBIH BU3HT B
MOJIMKJIMHUKY
Ocrtpas 3y6Hast 601b BBI30B Y4aCTKOBOTO Bpaua,
CaMOCTOATEJIbHBIN BU3HUT B
MIOJIMKJIMHUKY
Koncrarauus cmeptu B uacel  paGoThl | BHI30OB Y4aCTKOBOTO Bpaua,
MOJIMKJIMHUKU CaMOCTOSITENIbHBIN BU3UT B
MOJIMKJIMHUKY
Beinucate  nekapcTBa UL BBI30B Y4aCTKOBOTO Bpaua,
MaJOMOOMIIbHBIX NAI[IEHTOB CaMOCTOSITENIbHBIH BU3UT B
MOJIMKIUHUKY
Heob6xomumo pONTH BBI30B YYaCTKOBOI'O Bpaya
aHIM3Bl Ha JOMY JUIs
MaJOMOOMJIbHBIX NAIIIEHTOB
Heo6xomumo mnpommute 6/, BBI30B Y4aCTKOBOT'O Bpaua,
HOJIYYUTh CIPABKY CaMOCTOSITeNIbHBIH BU3HT B




TTOJTMKJITMHUKY

OdopMuTh JOKYMEHTHl Ha BBI30B Y4acCTKOBOTO Bpaua,

MCOK miga mManoMOOMIIBHBIX CaMOCTOSITEIbHBII BU3UT B

MALMEHTOB MOJIMKIUHUKY

AKTHBHBII BBI30B BBI30B Y4aCTKOBOI'O Bpaya

Y4aCTKOBOTO Bpaya

MOJIMKJIMHUKHU TTOCIe OpUraibl

CMII

YKycol KJIelein JUIst BBI30B Y4aCTKOBOTO Bpaua,

MaJOMOOMIILHBIX TAI[ICHTOB CaMOCTOSITEJIbHBIN BU3UT B
MOJIMKJIMHUKY

Bakuunanus TUTSt BBI30OB Y4aCTKOBOTO Bpaua,

MaJOMOOUJILHBIX MAlIUEHTOB CaMOCTOSITeNbHBIH BU3UT B
MOJIMKJIMHUKY

NmMmyHonpodunaktuka IS BBI30B Y4aCTKOBOTO Bpaua,

MaJIOMOOMJIBLHBIX MAIMEHTOB CaMOCTOSITEIIbHBIN BHU3UT B
MOJIMKJIMHUKY

ornepaTop opOpMIISIET BHI30B Bpaya Ha JIOM 4epe3 MOCTAaHOBKY MalMEHTa B JIUCT
OXHUJIaHUSI K yYaCTKOBOMY-TEPAleBTY «BBI30B Bpaya Ha JOM», B KOMMEHTapUU
KpaTKO MUIIET NPUYUHY OOpalleHUs U aKTyalbHbI KOHTAaKTHBIA HOMED TeedoHa
MaIueHTa.

[Ipn yxazanuu 000N ApYyrol MNPUYMHBI JJIS BBI30BA Bpaya Ha JIOM,
orepaTop MPOJA0IKAET JUAJIOT:

«OcraBaiiTech Ha JTMHUHU, HE KJIaauTe TPYyOKy, ceiluac MO3BOHIO B CKOPYIO
MEIUIIMHCKYIO TIOMOIIb, YTOOBI BBl MOTJIM TIOOOIIATHCS C OIIEPATOPOMY).

Hanee omepatop B PMO co3maer koHdepeHICBs3bp ¢ Homepom CMII
83851032211

HeiictBus B PMO:

[TpuHATH 3BOHOK OT MAIlMEHTa, B KOTOPOM OH O3BYYMBAET MPOCHOY BHI30BA

CMII u HaxaTh KHONIKY CO3/1aHMsI KOH(PEPEHIICBSI3U (CM.CKPUH)
YnpaBnexue akTHBHOCTAMM

Pasrosop

00:00:04

6 89059251020
EKL

«* agent_call

ébocoe




[Tocne HakaTWsi KHOMKH «CO37aTh KOH(pepeHuoo», y omneparopa B PMO
MOSIBUTCS TIOJIE «HOMEpPOHAOWpaTenab», B HEM HEOOXOIUMO BPYUYHYIO HaOpaTh
Homep 83851032211 u ganee KHONKY «CO34aTh KOH(DEPEHIIUIOY.

HomepoHabupartens

83851032211

BHyTpeHHuiA Homep

Boi6epute cnyxe6y -
Boi6epute rpynny -

Bei6epute onepaTopa -

“~o

Co3A8TL KOHBEPEHUMIO

Hoxnatecs otBera omeparopa CMII u ocraBarbcsi Ha JIMHHHM 10
3aBEPILICHUS pa3roBOpPa € MALUEHTOM.

Eciu omepatop CMII onpenenutr noTpeOHOCTh MalUeHTa B OKa3aHUU
AKCTPEHHON WJIM HEOTJIO)KHOM MOMOIIM U OQOPMHUT BBI30B OpHUrajbl Ha JOM, IO
3aBEpUICHHUIO Pa3roBOpa, HAXKATh KHOIKY «OTOOW BBI30BaY.

B curyaumsx, korga omeparop CMII mocne auamora ¢ NHanUueHTOM,
MOpeKOMeHAyeT BhI30B Ha noM crnenuanucra KMO, oneparop EKI] gemaet 3T0
CaMOCTOATENIbHO B TEKYIIEM IHUAJIOre, MPOU3BOAMUT JEHCTBUS IO 3alUCH B JIUCT
oxkunanua B monayne EKI[ k Bpauy-TepaneBTy y4acTKOBOMY C BBIOOpPOM MOBOJA
«BBI30B Bpaya Ha JJOM».

[Tocne 3anucu Ha mpueM U O3BYUMBAHMS €ro napamerpon, oneparop EKI]
3aBepIIacT JUAJIOT.
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OpraHu3aluyi paboThI OIIEPaTOPOB
JIUHOTO KOHTAKT LICHTPA IS 3aIUCH

Ha MPUEM K Bpauy
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Monyas EKI
MPOT'PAMMHBIN KOMILIEKC «WEB PETUCTPATYPA»

PyKOBO)ICTBO moJIb30BaTe/Id

AHHOTALUA

IToncucrema «Perucrparypa» mpenHasHadeHa JUId HCIOJIB30BaHUSA B
cocraBe mnporpamMmmHoro komiuiekca «Web IIK 3apaBooxpaHeHue» umeer
HECKOJIbKO MOJIyJI€l B COCTAaBE U BBIMOJIHSET CIEAYIONINE PYyHKIIUU:

Monyis «Peructparypay:

[Touck nanuentoB B B/] o paznuunbiM GuiibTpam

[IpocMOTp KapTOUKH MalMEHTA

3anuck nanyreHTa Ha IpueM

JloGaBiieHHEe NalMEeHTa B JIUCT 0XKUJIaHUS

[IpocMoTp MMEONIMXCA Yy MALMEHTA 3alIMCEN Ha IPUEM

IIpocMOTp UMEOIMXCS pACIIMCAHNUN U 3aIIMCAHHBIX ITALIMEHTOB

Mopyins «JIuct oxunanus»:

3anuch NayeHTa Ha MPUEM U3 JIMCTA OKUJAHUS

1. ABTOpH3aLUA

JUist ocy1iecTBIEHUs] aBTOPHU3ALMK HEOOXOAUMO OTKPBITh Opay3ep, B CTPOKY
noucka BBecTu ajpec padboyero koutypa « WEB TIK 3npaBooxpaHenue» u HaxaTb
Enter (pucynok 1.1).

() ABTOpWzaLMA

Naorud

user

[Mapons

FEEEEEEEEEE

Jabbinu napons?

Bxon ECHA

Pucynoxk 1.1
Ecnu noruH 1 naposib BBEACHBI BEPHO, MOSBUTCS OKHO C BBIOOPOM MOJYJIs



it paboTel. (pucyHok 1.2) Hmke crmcka Momysielt HaXOMUTCS TOJIe ¢ BRIOOPOM
JOCTYITHOM JJIs1 TEKYLIETO MOJIb30BATENS POJIH.

Bi  BuiGapuTe wywsid Bam Mogyne

NauwenTsl

Ferucrparypa

Pucynox 1.2. Bei6op momyns
[Toce BpIOOpa MOAYTISt OTKPBIBAETCS T1aBHAs (popma BEIOPAHHOTO MOIYJIS
2. Moayas «Perucrparypa»
2.1. Omnwucanue uaTepdeiica

G5 i Pevcroamyps X [SRCT @ Weanos =

95 Perucrparypa -

oncemposcnen 5 GO, CHANC,
[CRpe i @ Rossawra naumenta

Pacuwpennsi nowcx X COPowTy Gunbp % HacTpalin dwnTnos

= *

awuo = Meampsscran opramaaiss flara npwepenneses Rlara pogenus & Bospacr  Mon

@ crpec 0

Pucynok 2.1. I'naBunas popma monyns «Perucrparypay

B BepxHeitl yactu 3kpana otoOpakaercss nHpopMalrs 06 aBTOPHU30BAaHHOM
II0JIB30BATEJIE.

Hwmwxe pacnonoxkeHa o6iacTb OBICTPOro IOKMCKa MalMeHTa U 00JIacTb
PaciimpeHHoro moucka, KOTOpas OTKpBIBAETCS MpPU  HAaXaTUU  KHONKHU
«PacmmpeHHbIi TOUCK». (PUCYHOK 2.2).

BBepxy crmpaBa pacnosyiokeHa kHonka J[00aBuTh NalMeHTa, Ipyu HaXKaTUX Ha
KOTOPYIO MPOUCXOIUT OTKPBITHE (POPMBI /7151 JOOABIIEHUSI HOBOTO MAIIUEHTA.



Fr R e—— [E] orersi (1 Yeemownewns (5) Msawos Wea Meanomuy
85 Perucrpatypa

@ Rosasum, naunesa

@@ Croox 0

=
PucyHOK 2.2 CTpOYHBIN U PACIIMPEHHBIN TOUCK MAl[UEHTA

Hanee pacrnosiaraercs TadiinLa ¢ pe3yiabTaTaMy MOKUCKa.

Buu3y pacrnoniokeHbl KHOMNKM [iJIsi BbIOOpa JlajgbHEHIIEro JeHCTBUS
I10JIb30BaTEIS: 3anuch Ha npueM, Be13oB Ha 10M, CIIMCOK TAJIOHOB, IIPU HAKATUU
Ha KOTOPbIE MPOUCXOANUT OTKPBITHE BHIOPAaHHOU (POPMBI.

2.2. 3anuch Ha IpUEM

IIpu BBIOOpE HEOOXOIMMOTO MAlMEHTa M Ha)XXKaTUM Ha KHOIKY «3aluch
HaIeHTa» OTKPhIBACTCSI OKHO JIJIS 3aIIMCH MallMEeHTa Ha pueM (PUCYHOK 2.3).

PervcpaTypa % [E] orverm () Yeegomnewws (2) Msanos Wea Meanosny

85 Perucrpatypa

o Iara pawgenis Bospact  Mon cHunC Mlane OMC Aspec npomizanna Tenedeon Ppurpennesne

21 MyHcKoR Tep. - KIGY3 TOPOLCKAS BOME Tep. - 14

@ BuoepiTe RanuHeiwee AelicTane: (S NesaTbie popubl (] Buiosmapow [ crmcox ranoHos

3anncats naumenTa

Hauwenoeake MO Mopasnanasue Oreneuve Homwocr. oo spata
T - KI'6¥3 "TOPOACKAS BONEHULIA Ne 3, [PY... pam Buiopars I BiGpate
paverp: [ 4

Romsmoers Suacroe  KasWweT  TWMCT coRRAN
KPAEBOE FOCYAAPCTEEHHOE B drensauwep

KPAEBOE MOCY[IAPCTBEHHOE B0 Bpas-XHpypr

KPAEBOE FOCY[IAPCTBEHHOE BKO.
KPAEBOE FOCYIAPCTBEHHOE B0 By
KPAEBOE FOCYIAPCTBEHHOE B0 pr

KPAEBOE MOCYJAPCTBEHHOE B0

KPAEBOE FOCY[JAPCTBEHHOE BIO By

KPAEBOE MOCYIAPCTBEHHOE BIO B €8T Y4ACTROBHIA Losamum,

KPAEBOE FOCYIAPCTBEHHOE B0 Bpau-TepanesT Do,

Pucynok 2.3 skpaH 3anucu Ha IpUeM
B BepxHeli wacTu 3KpaHa oToOpaxkaercs MoApoOHas uHOOpMAaIus II0
MAIMEHTy, HUKE PACIOIOKEHA CUTHAJIbHAsT MHGOpPMAIHs U KHOMKH ISl BBIOOpa
JIpYTUX NEUCTBUM: BBI30B HA OM, CIIMCOK TAJIOHOB.
B HmwxHell yacTu 3KkpaHa OTOOpa)KeHBl (PHIBTPHI MOHMCKAa HEOOXOAMMOIO
Bpaua, Tabiuia ¢ pe3yibTaTaMy IMOWCKA, KHOMKA AJsi J00aBICHUS MalMeHTa B
JHUCT OKUJAHUS U IIBETOBOE 0003HAUCHUE HATUYHSI CIOTOB /IS 3aIMCH.



Jnis 3amucH manueHTa Ha MpUeM HYXKHO BhIOpaTh Bpada, K KOTOpoMmy Oynaer
OCYLIECTBIAThCA 3amuch. s 3toro HeobOxomumo BbIOpath MO, B KOTOpOU
paboTaeT 3TOT Bpad: 1jsi BeiOopa MO HaxaTh Ha moJie «HauMeHoBaHue MO» u
BbIOpaTh HYXXHO€ W3 BBIMAJAIONIET0 criucka. [Ipu HeoOXOoauMOCTH, 3alONHHUTH
Ipyrue GuiabTPbl, KOTOPBIE OMPEAEIAT BHIOOPKY JOCTYIHBIX JUIsl 3alIMCH Bpayeil.

J1Jist 3anucy Ha IPUEM JIOCTYTIHBI CIIeIYIONIUE JOIKHOCTH CIIEIIMATUCTOB:

Bpay-TepaneBT y4acTKOBBIN/penbaiep;

Bpay 00I1ei MPaKTUKHU (CEeMEiHbIN Bpay);

Bpau-Xupypr;

Bpav-0(TaIbMOJIOT;

Bpau-0TOPUHOIAPUHTOJIOT;

Bpau-aKyIliep-ruHeKoor;

Bpau-IICUXUATP-HAPKOJIOT;

Bpau-(pTU3NATY;

Bpau-CTOMATOJIOT;

Bpau-CTOMATOJIOT-TEPAIeBT;

Bpau/(denpaiiep kabrHeTa METUIIMHCKON TPOPUITAKTUKH,

Bpau/(denpamiep kabuHeTa HEOTIIOKHON TTOMOIITH.

Bri6op Bpaua ocymiecTBisieTcss JBOMHBIM HakatueM 1o ctpoke ¢ MO u
JpYrUMHU JaHHbIMU 3Toro Bpaya. IIpu BbIOOpE OTKpbIBaeTcs MOAPOOHOE
pacnucanue (pUCyHok 2.4).

Cneunanuer

o Donwcts Mo Yuacrox  Katuver

© eneawep KPAEBOE MOCYAAPCTBEHHOE

2 ceHTABPL - § CeHTABPL.

E] 4 5 [ T 8 ]
cenicn ceniuT ceninT cenich caies cenins cenler

:
:
&
&

o Mot b o b o Hagomy © 3awAto e [ucnaHc.
Vin. ancnakc. o Mp/wen ocwoTp o Bammauua - Thaen rowc. o [inA mHdomata o Mibie
© Perncrparypa  © BHyTpEHHMi

Pucynok 2.4 noapoOGHOe pacnucanue
B noapo6GHoM pacnucanuu oTtoOpaxaeTcsi Aara, BpeMs MpUeMa, 1BETOBas
WHIMKAIUS CIOTOB U TEKCTOBOE 0003HAUCHUE WHIUKAIINH.
[Tocne BbIOOpa HEOOXOAMMOTO CIOTA JJIS 3aKMCH TOSBISETCS OKHO C
yKa3aHUEM IPUYMHBI 3alMCH NanuenTa Ha mpuém (Pucynok 2.5).



55 BHaMaHne

YKAXMTE PH4HHY JANHCH NBUNEHTA KA TPHEM

CrieysansHocn.

enspuep

Mpuais 3amuch

Pucynok 2.5 yka3aHue NpUYUHBI 3alIKUCU HA TPUEM

HepequL THUITIOBBIX ITOBOJO0B JIA 3allMCH K CIICHUAINUCTY:

CroennaibHOCTH/KAaOUHET
JUISL 3aITUCH

TurmmosoM moBoOa I 3aIIUCH K
CIICIUATIUCTY

Bpay-TepaneBT
Y4aCTKOBBIH/(enbaiep; Bpad
oO1elt MpakTUKK (CeMenHbIN

Bpay);

BEI30B Bpada Ha JOM

BBIJIaya perenTa

BbIJIaUa ceptudukara
nepedosIeBUIEro, BAKIIMHUPOBAHHOTO U JIp.

BblJada CIpaBOK I Yy4daCTusd B

CIIOPTUBHBIX U 03JI0POBUTENBHBIX
MEPOTIPUATHUAX
BBITIMCKA JICYCOHOTO MUTAHUS
JTIMarHOCTUKA u JIeYEeHHE

3a0o0yeBaHus, B TOM YHCII€ caMOOOpalleHue
HalMeHTa, HaXOASIIErocsl Ha JUCIIaHCEPHOM
HaOIIOIEHUHT

THCTIaHCepHU3allus, yryOJIeHHAs
JVCTIaHCepHU3allus, PO UITAKTUICCKHI
OCMOTP

Hamnpasyienue Ha MCD

OCMOTp HJIA HpH3BIBHOf/'I KOMHUCCHUH

OCMOTp Nepe]l BAKIIMHALIUEH

1oJgy4yeHue HanpaniieHuss Ha BMII




IMOJIYYCHHUC HarpaBJICHUA Ha

TOCITUTAIA3AIHIO
MOJTyYeHHUE HaIpaBJICHUS Ha
HHCTPYMEHTAJIbHOE 00C/ICI0BAHNE
OJyYeHUE HaIpPaBICHUS Ha
KOHCYJIBTAIMIO CIICIIUATNCTa
MOJIyYCHHUE HaIlpaBJICHUS Ha
J1a00pAaTOPHBIC UCCICAOBAHUS
MOJTyYeHHUE HaIpaBJICHUS Ha

dbuzunosieueHue, peabuIUTaIMIO

MOJydYeHHe CIpPaBKH Ha CaHATOPHO-
KYpOPTHOE JICYCHHE

oopmileHHe CcaHATOPHO-KYpPOPTHOM
KapThl

MOJIyYCHHE CIPABKU O POXKICHHUH, O
CMEPTH, BBIMUCKUA U3 aMOyIaTOPHOW KapThI
U Jp.

MOJIYYCHUE CIPAaBKH 00 OTCYTCTBHH
KOHTAKTOB C MMAIIMCHTOB C WH(PEKITNOHHBIMH

3a00JIeBaHUSIMU
IPOJICHHE, 3aKPBITHE JIANCTA
HETPYI0CTIOCOOHOCTH
Bpay-XHpypr; Bpay- MHArHOCTHKA u JIEYEHHUE
aKyIep-THHEKOJI0T; Bpad- 3a00J1€BaHMs, B TOM YHCIIE CaMOOOpaIeHue
OTOPHHOJIAPUHTOJIOT; Bpay- ManueHTa, HaXOoIAIIerocs Ha TUCTIaHCEPHOM

o TaIbMOJIOT; Bpa4y-TICUXUATP- | HAOJIIOICHUN
HapKOJIOT; Bpau-PpTU3UATD;

Bpa4-CTOMATOJIOT; Bpad- MPOJIICHUE, 3aKPBITHE JIACTA
CTOMATOJIOT-TEPAIEBT; HETPYAOCIIOCOOHOCTH
TUCTIAaHCEPHU3aAIINS, yrayOneHHast
KaOWHET  MEIUITMHCKOH | IMCTaHCepu3aIus, npodrIIaKTHIECKU I
PO HIIaKTHKH OCMOTp
KaOWHET HEOTJIOKHOM
MEIUIIMHCKON ITOMOIIH HEOTJIOKHASI MEIUIIMHCKAS IIOMOILb

3areM B YBEJOMJICHHU OTOOpa)kaeTcsi MHQpOpMalUs O 3alKCH, BKIIOYAS
rpady «I[loBox 3anucuy», JaHHBIE MAIIMEHTa U CIIUCOK €ro aKTUBHBIX 3anuceit. [Ipu
HEOOXOIMMOCTH TOJB30BaTENIb MOXET HaxaTh KHOMKY «llogpoGHee», dTOOBI
OTKPBITh PACIIMPEHHOE YBEJOMIICHUE M, €CIU HYXHO, OTMEHHTH 3alucCh (CM.
PUCYHOK 2.6).



2§ Pervcpaipe X

35 Peruerpatypa

< Mowck naunenTa

auo fleva poxgesn

3anmcars naumenTa

Hamuswoszhue MO

T - KTEY3 TOPOACKAS EONEHULA Ne 3, TFY.

[@ Napawerpst 3 Chpocuts gunetp

Bospacr  Mlan cHune

21 MyscKoR
Merpeszenesie Ompenesve
Hangsiosasne MO Hormwsocrs

AFREDUT UL | DEANUE D e sy
KPAEBOE MOGYJAPGTBEHHOE BIO Qensauep

KPAEBOE FOCY[JAFCTBEHHOE BIO (ensguep

KPAEBOE FOCYJAPCTBEHHOE BK) 8pay-aKyiep-ruHeranor
KPAEBOE FOCY/IAPCTBEHHOE BIO spau-Tepanest ysacTeonsif
KPAEBOE FOCYAPCTBEHHOE IO densawep

KPAEBOE FOCYIAPCTBEHHOE BKO 8pay-Tepanest y4acTroBuif
KPAEBOE MOCYAPCTBEHHOE BIO @ensawep

KPAEBOE FOCYIAPGTBEHHOE BIO. 8pay-oransuonor

B oren 0

Tanow sansice Ha npHem

Nonwe OMC Ampec npowakin Tenewon

+79016420791

(S Nevahile GopMbl

Romeiocrs 10 epaua
Noaposhes

Pucynox 2.6 yBegomiieHrne 06 yCrenrHo 3anmucu

@ cynep

658204 Anaicrai Kpait 1 Pybuosce yn
Knesoxan 5

05092025
10:00

16622391485

8511343 cepTHGwkaTa nepeBoneswer,
BASLMHUDOBEHOID U AD.

B yBemomniennn nybnmupyercs uH(OpMaIus O COBEPIICHHOW 3amuCH, O

HalyeHTe, a Takke 00 aKTUBHBIX 3amucsax mnanueHrta. [lomb3oBarenb MOKET
HakaTb Ha KHONIKY «IlogpoOHee» amnst yBenndeHus YBEIOMIICHUS U OTMEHE 3alHiCH
Ha IpHEM, TP He0OX0AUMOCTHU (PUCYHOK 2.7).

MonpoGHee
El KoMMeHTapui Ha AeHb:

Data

Bpema
MO

Anpec
Moapazaenexue
OTnenekne
LlonKHOCTL

Bpay

KabuHet

Y4acToK

Bospact
KomMMeHTapui K coTy
MayueHt

CHUNC
AKTUBHBIE 3aMUCH:

04.09.2025, 09:00

04.09.2025, yeteepr
09:00 3aHATO

KPAEBOE NOCYJAPCTBEHHOE BIOIXKETHOE
YHPEXOEHWE 30PABOOXPAHEHWA "TOPOOCKAR
BONBHWULA Ne 3, I PYBLIOBCK"

658204 AnTaiickuii Kpai r PySuosck yn Kuesckan 5

OTAeneHne MENULMHCKON NPOCUNAKTHKM NOMMKITMHHKN

henbawep

Bece

Pucynok 2.7 noapoOGHOe yBeOMIICHUE
JlobGaBrieHHe MaIMeHTa B JJUCT OXKUIaHUS

,ZIJIH 21068,BJICHI/I$I ImanueHTa B JIUCT OXHUIAaHUS HCO6XO)II/IMO Ha)XXaTb KHOIIKY

«J1006aBUTH» B KOJIOHKE JIUCT OXKHUIAHUS Ha dKpaHe 3anucu (pucyHok 1.5). Takxke
MOSIBUTCSI BCIUTBIBAIOIIEE OKHO C MOBOJAMU 3alKCH ManueHTa Ha npueM(PucyHox

2.8).
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ViaxnTe npianry SETHCH TALHEHT Ha NpHEN

CheyransHocTs
Bpa-TEpanesT yHacTROmkI
N samcn

3anenum,

Pucynok 2.8 yka3aHue 1oBoJia 3alucy NaluueHTa Ha IPUEM
Cuctema 3anumieT nalydeHTa B JIMCT OXKUJIaHUS TI0 TIOJHKHOCTH Bpaya.
Ecnu Ha 3Ty HOMKHOCTH TOJIBKO OJIMH JIUCT OXKWJAHUsI, CUCTEMa 3aIUIIET B
HEro TMalMeHTa, a Ha DKpaHE 3aluCH Ha MPUEM IMOSBUTCS YBeIOMJEHHE 00
ycrenrHoM q00aBieHun. (pUCYHOK 2.9)
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85 Perncrpatypa

< MoueK naunenTa NueT oxHATHUR

KIEY3 TOPOMICKAS BOMbHMLIA Na 3,
[PYBLIOBCK", KIBY3 T6-3,
TFYBLIOBCK ~

o [ama poxgenus Bospact  Mon cHunc Monme OMC Agpac npoxmsa

2 s

16622891485

Fucran
(3 BuGODHTS 2Nk eRLLED ASRCTEM. S Nevarhiie GopMil oouote
3anwcaTe NaumeHTa
Hamuerazaire Mo Noapasaenesne Otpensee Hammsncrs. U0 spaia
T - KIBY3 "TOPOCKAR BONBHULIA Ne 3, T PY. Buparh BuiGpaTh Bupath Butpary
(6] Napsustpsl X Copocime Gumstp 4 HacTpoin Damapos
[
o+ HawueHosaHme Mo JiTe—— wacror  Kebwer | Mwcrwagaw 29 30 31 thue | cor | cankn | oot | cokm | conics | cag o g L
i < — KPAEBOE FOCYAS CE BIC apay anarnor Aotasms o
— HPAEBOE rOCYA! CE BiC " Aosaeums
—— - —— KPAEBOE [OCYJAPCTBEHHOE EIC spas-Tepanear y<acTossit Aosagnm.
— - — KPAEBOE [OCYAPCTBEHHOE BIC_ (enbauwep -
— . p— HPAEBOE [OCYIAPCTBEHHOE BKC spau-kapauonor e
— . KPAESBOE MOCYJAPCTBEHHOE BIC spau-xpypr Jr—,
—— e — KPAESOE MOCYIAPCTBEHHOE BIC MeLMUMHCRAR CECTa NPOLen fotamm
— e —— — KPAEBOE FOCYIAPCTBEHHOE BIC (pensawep Rosasm
i@ Cror 81

PI/ICYHOK 2.9 YBCAOMIICHHUC O I[O6aBJ'IeHI/II/I InanyucHTa B JINCT OXXHUIAaHHA
Ecan Ha 9Ty AOJIKHOCTBH 3aBCIACHO Ooiee OAHOI'0 JHUCTAa OXHIAAaHHUA, TO Ha

JKpaHe 3alucCH IMOSBISETCS OKHO C OTOOpaK€HHUEM MOAXOMASIIUX JIUCTOB
oxxuganus (pucyHok 2.10)



Bi BuiGpaTs nMCT oxMAaHHA

Haumerosarme MO

Kpaesan knuHH4eckan GonbHuua NO2

HaumMenogaHue NHCTa OXMAaHIA
Haumenosarwe nucta 1
HanmeHoBaHwe nueTa 2
Haumenosanme nucta 3
Haumenosanwe nucra 4
Haumenosanwe nucta 5

f Crwpok 5

Pucynox 2.10 BbIOOp HY>KHOTO JIUCTA OKUAAHUS

CneunansHocTe

Tepanest

Haumenosanue MO

Kpaeaan knuHuueckan GonsHuua Ne2
Kpaesan knuHuueckan GonbHuua N°2
Kpaesan knuHuueckas GonsHuya Ne2
Kpaesan knuHuseckan GonoHuua Ne2

Kpaesas knuHuueckan 60nbHuga N22

B0 Bpava

Bee

CreumansHocTs
Tepanest
Tepanest
Tepaneat
Tepaneet

Tepaneet

Boapact

Bee

Bospact
0118
or18
o118
Or18

0or18

LT

[Tonp3oBaTento HEOOXOAMMO BHIOpPATh HY>KHBIN JIUCT OXKUJIAHMS, TTOCIIE YETO
MOSIBJIICTCS YBEJOMJICHUE O JI00ABJICHUM MAIlMEHTa B JIUCT OXHUJAHUS (PUCYHOK

2.9).

2.4. CHOucok TaJoHOB
[Tonp30BaTeNO0 MOCTYNEH MPOCMOTP TAJOHOB TAllMEHTa KaK Ha TJIaBHOM
dKpaHe MOJYJIsS, TaK M IMPU dKPaHE 3alKiCH NAIlMeHTa Ha TIPHEM.
[Ipu Haxkatnu Ha KHOMKY «CIHCOK TaJIOHOBY MOSBISETCS MOJAIBHOE OKHO
c oToOpakeHHeM WH(OOPMAIIMU O 3aBEPIICHHBIX, OTMEHEHHBIX M aKTHBHBIX

3amucsAX MalKreHTa Ha npueM (pucyHok 2.11).

CnncoK TanoHoB

Plopwog aamcest
29.08.2025

HaraBpewn <
04.09.2025, 09.00
04.09.2025, 09:30
05.092025, 10100

05.09.2025, 10:30

@ Cwox 4

27002025 5

@40 spaus

@ Bubepare samce, urode onuems

fomescr,
densquep
pennawep
ensawep
densquep

Pucynok 2.11 criucok TajioHOB nanueHTa
[Tonp3oBaTenb MOXKET OTMEHUTH MPUEM TMALIMEHTA, HAXOIAIINICA B CTaTyCe

AKTYaNEHEE 3ANHCH

ka8 MO

KPAEBOE MOCYIAPCTBEHHOE
KPAEBOE MOCYIAPCTBEHHOE
KPAEBOE MOCYIAPCTBEHHOE
KPAEBOE MOCYIAPCTBEHHOE

Pesynsrar
© Ormera
© Ommera
© Omera

B ovepenn



«B oxumanum». s 3TOTO HEOOXOAMMO BHIOPATh HYXHYIO CTPOKY M Ha)KaTh
«OTMEHUTH 3aUCH» B HUKHEN 4aCTH SKpaHa CO CIIMCKOM TaJOHOB.

3. Monayne «JIuct oxxunanus»

3.1. Omnucanue untepdeiica

5 Perucpampa 25 Nuer owa [E] orverm () Yeeaomnewns (2) Msawos Mean Msawosny

05 Nucr oxunanun

@ Norck npowsaoguTcs na nHcTR oxIR aro MO, noapasaes aTRenes D, GHO MAUMEKTA  AGTIHOCTH
Tay Hanveroasne vo
(@) Pacumpessi n X Cspocure qunerp [
HaumeHOBIHe THCTa OXoAaMiR Dara HavueHosania MO Ronmsocrs Boapacr Kon-a0 Bea crory Koo crome 28 cow codr | coukp | con
BpaH-CTOMATONOr-TepanesT 16.08.2025 K'BY3 "KyPLUHCKAR UPE" 8DAH-CTOMATONGT-TepanesT ] 0 0
Bpas-CToMaTONor 16.08.2025 KIBY3 "KYPHUHGKAR P Bpad-cToMaTonar o o o
spas-qrrwaTp 16.08.2025 KIEY3 "K¥PBIHCKAR LP5" spad-priamarp ] o ]
BpaH-NCHXHATP-HAPKANOT 16.08.2025 KFEY3 "KYPLUHCKAR UPG* Bpas-NCHxnaTp-Hapkenor 0 0 ]
Bpa-arywep-rHHeKonor 16.08.2005 KIBY3 "KYPLUHCKAR LP5* Bpad-aRyLEp-THHEXONOT 1 0 ]
BpAY-0TOPHHOAPHHTNOT 16.08.2005 KIBY3 "KYPBUHCKAR LP5" Bpa<-OTOPAHONGPHATENOr ] 0 ]
Bpas-oransmonor 16.08.2025 K'BY3 "KyPbUHCKAR UPE" 8paH-oTaNEMONOr 0 0 0
Bpas-wpYpr 16.08.2025 KIBY3 "KYPHUHGKAR PG Bpas-xupypr 0 0 0
BpaY ODLE# NPAKTHGH (CEMeinG Bpa)  16.08.2025 KIBY3 "KYPBIHCKAR LP6* 5pay Buyed NPaKTUEM (cemeRnLi Bpay) ] 0 ]
EpauTepanesT uaCTKOELUDENBWED  16.08.2025 KIBY3 "KYPLIHCKAR LIPG" 8pa4-TEpANEET YUACTROBEIM 0 0 ]
BpaN-CTOMATONOr-TepanesT 16.08.2025 KIBY3 "KKBOMIN Ne2" 5pa4-CTOMATONCr-TEpanesT ] 0 ]
Bpas-CToMaTorior 16.08.2005 KIBY3 "KKBCMI Na2" 8pas-cTomaronor ] 0 ]
Bpa-PTHIRATD 16.08.2025 KIBY3 "KKBCMI ez Bpas-pTHANATP ] 0 0
PPAH-NICUXHATP-HADKENOT 16.08.2025 KIEY3 "KKECMIN ez BPRY-ICHNAATP-HAPKONOT 0 0 0
[ Crooc 781 Baiipaso 0
@ BuopTs IET oxWLRHA W COAAATE HOBE @ Hosuii nnor

=3
Pucynok 3.1 rnaBHbII 3KpaH MOIYJIA

Ha rimaBHOM sKkpane MoayJisi 0TOOpaXKeHo:

CTPOYHBIN MOUCK MO0 JINCTAM OKUJIaHUS

(GUIBTPBI MOKUCKA 10 JTUCTAM OXKHUJAHUS

Ta0JIUIa ¢ UMEIOITUMHUCS JINCTAMU OKUIaHUN

KHOIIKA CO3JIaHKsI HOBOTO JIUCTA OXKUAaHUS

KHOIIKA TS yJIaJIeHUsI JINCTAa/OB OKHMTaHUN

4. 3aBepieHue ceanca paboThI

Jliist 3aBepiiieHus: paboThI ¢ MPOTPAMMOM CIEyeT 3aKPbITh BCE BKIAIKHU, IS
COXpaHEHUSI BCEX M3MEHEHUH, MOCJEe Yero BBINTH U3 MPOrPAMMbI BHIOpAB MyHKT
«BbIX0/1» B MEHIO B BEpXHEH NpaBoil 4acTH 3KpaHa (pUCyHoOK 7.1).

18HMWA @ MeaHoE MeaH MBaHOBHY —
@ AOMAHKHCTPHpOEaHWE

@3 HacTpoiky

E—) Brixog

Pucynok 5.1 Beixox u3 nporpaMmsl



I[MTPUJIOXKEHUE 8

K Meroanyeckum peKoMEeHAAUsAM 110

OpraHu3aluy padoThl OTIEPATOPOB
JMHOTO KOHTAKT L[EHTpA JJIsl 3alIUCH

Ha MPUEM K Bpauy

oT 2026 Ne
KAPTA OIIEHKH 3BOHKA
JTanbl padoThl 0aJLIIBI
1 [pusercraue (ppasa MPUBETCTBUS, UM omeparopa)’ 2
2 BrisiBiieHHe 3ampoca namueHTa 10
3 O6pamenune no M.0. x nmanueHTty nocie npocbObl Ha3BaTh 1.0 u )
[IOMCKA B IporpamMme (TPyAHOIPOU3HOCUMEIE JaHHBIE )?
ITpu 3B0HKE 3-T0 JHia, oopamathes mo V.0 He 00s13aTeIbHO
4 KoppekTHOCTb BEIOOpa UCCACAOBAHMS 20
3
5
[Tpu noucke nHGpOpPMALIUH, COTPYIHUK HE IPOU3HOCHUT (hpasy
«MHHYTY, TIOKaTYHCTay, «IIapy MUHYT, HH(HOPMAIIHIO
OTKPOIO» H T.JI.
6 [Tocne noucka nHpopmanuu, COTPyIHUK He Tpou3Hec (paszy )
«cmacu00 3a 0XKHIAHUE
. COTpY/HHK He POroBapHBAET JIaTy HCCIe0BaHus, BpeMs npuema, |20
BpeMms oruiathl Tanona (30 MUH 10 mpuema), CTOUMOCTh
TaJIoHA (B T.4. HEBEPHO HA3bIBAECT)
g He3anHTepecoBaHHOCTb: May3bl B pa3roBope, mpyeM muui Bo Bpems |10
JUaliora, )KeBaHHe Pe3WHKHU, paccachiBaHHe KOH(peT
(JIOIyCTUMO CIeNIaTh TJIOTOK BOJIBI)
9 I'pybocTh omeparopa: crop ¢ marreHToM, HeIIeH3YPHBIE CJIOBA, 100
(pa3sl B CTHIIC: «BbI CAMU BUHOBATBHL...)»
10 | Ipomanue: 1o cBumanus, cnacubo 3a obpamenne. Onepatop dpassl | 2
HE MCIIOJIB3YyEeT
11 | Mcnonb3oBaHKMe yMEHBIINTEIBHO-TIACKATENIBHBIX (POPM: MUHYTOUKY, | 5
TAJIOHYWK, 3BOHOYCK U TIP.

1 orleHKa CHMYKAETCS MOT0JIaM IIPU HETOJIHOH (pase
2 OlEHKA CHIKACTCS, CIIM ONePaTop HEBEPHO 0OpAIaeTCs K MAMEeHTY U He MPUHOCUT U3BUHCHUS;
oIKMOO0YHO Ha3bIBaeT uyTO-1100 u3 ©.1.0




